Date: 12/11/2025

Warranty Claim Form

GRAND/ADESIGN

1127 Greeneway RV Sales & Service General Information

8220 State Hwy 13 South 573TE2722S6653424 Claim Status: Paid Claim #: 950667

\lﬁvr:ist(;(()jngtgtzspld& W1 54494 Imagine 2300MK Dealer Work Order #: 13085  Labor: $112.00
Retail Purchase Date: 2/14/2025  Unit Offline Date: 12/18/2024  Parts: $0.00

Ph. 715-325-5170 I

) Work Started: 11/11/2025 Shipping: $0.00

mail@greenewayrv.com

Work Completed: 11/11/2025 Total: $112.00

Notes: RJ 12/01/2025 *Please hold all parts for a minimum of 30 days after claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 LEWIS SNYDER
8220 State Hwy 13 South mail@greenewayrv.com N1555 N WITTERS RD
Wigconsin Rapids, WI 54494 Approved Labor Rate: $140.00 WAUTOMA, Wisconsin 54982
United States United States

9206420941

Operation Line # 1

Flat Rate Code: 310008 Termination (Gate) Valves - Repair/Replace- Fault Code: Damaged/Maintenance
Below Floor (not enclosed)

Problem: Customer states that the grey tank (rear tank) the lever sticks and is hard to pull and Hours: .5
hard to push in, would like looked at.

Cause: The gate valve rod sticks. Amount: 70.00
Remedy: Cleaned and lubed it. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: Customer states that one of the pieces of trim by the back door has come off and Hours: .2
needs to be put back up.

Cause: The baton strip fell off. Amount: 28.00
Remedy: Stapled it back on and covered the holes with putty. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 680028 Sofa - All - Repair Fault Code: Damaged/Maintenance

Problem: Customer states that the theater seating has USB charging ports on them and they do Hours: .1
not work, needs to be looked at.

Cause: It wasn't plugged in. Amount: 14.00
Remedy: Plugged it back in and tested. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



