
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13085
 
         Date In: 31 OCT 25                       Author: KOTT                  
   Promised Date: 07 NOV 25                     Stock No: 11290                 
                :                                   Year: 2025                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: IMAGINE               
                : MIDDLEBURY, IN                   Model: 2300MK                
      Postal/Zip: 46540                        Miles/Hrs:                       
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 30 JAN 25                             :                       
   Delivery Date: 04 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2722S6653424                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    17606  SNYDE
                    CONTAINED - TOWABLE                                       
        CAUSE:      NEED WINTERIZE                                            
        CORRECTION: WINTERIZED                                                
WARR    COMPLAINT:  WARRANTY REPAIR 1 - CUSTOMER STATES THAT W    1020   GRAND
                    THE GREY TANK (REAR TANK) THE LEVER                       
                    STICKS AND IS HARD TO PULL AND HARD TO                    
                    PUSH IN- WOULD LIKE TO HAVE LOOKED AT                     
        CAUSE:      The gate valve rod sticks.  I cleaned                     
                    and lubed it.                                             
        CORRECTION: Done                                                      
4       COMPLAINT:  CUSTOMER MAY WANT TO HAVE THE ADDITIONAL E    17606  SNYDE
                    LEVER ADDED TO THE END OF THE BLACK TANK                  
                    DUMP                                                      
        CAUSE:      1001 CUSTOMER REQUESTED.  I installed                     
                    the twist on gate valve.                                  
        CORRECTION: Done.                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 3 - CUSTOMER STATES THAT W    1020   GRAND
                    ONE OF THE PIECES OF TRIM BY THE BACK                     
                    DOOR HAS COME OFF AND NEEDS TO BE PUT                     
                    BACK UP - LAYING BY THER STOVE.                           
        CAUSE:      The baton strip fell off.  I stapled it                   
                    back on and covered the holes with                        
                    putty.                                                    
        CORRECTION: Done.                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 4 - CUSTOMER STATES THAT W    1020   GRAND
                    THE THEATER SEATING HAS USB CHARGING                      
                    PORTS ON THEM AND THEY DO NOT WORK-                       
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    NEEDS TO BE LOOKED AT                                     
        CAUSE:      It wasnt plugged in. I plugged it back                    
                    in and tested it.                                         
        CORRECTION: Done.                                                     
7       COMPLAINT:  CUSTOMER STATES THAT THEY HAD US INSTALL W    1020   GRAND
                    12VOLT PLUGS IN THE UNIT AND THEY ARE                     
                    NOT WORKING- THEY ARE INSTALLED IN THE                    
                    THE PASSTHROUGH AT THE FRONT OF THE UNIT                  
                    AND THERE IS ONE IN THE BEDROOM NEXT TO                   
                    THE BED- IS THERE A FUSE FOR THEM AND                     
                    WHERE WOULD,IT BE.                                        
        CAUSE:      Blown glass fuse.  We dont have anything                  
                    in this shop to test these 12 volt                        
                    plug-ins so i had to ask around and                       
                    luckily tod had one in his truck. I                       
                    plugged the tester in and it didn't                       
                    light up. I cant remove the 12 volt                       
                    plug-in because there is a collar on the                  
                    backside of the wall that holds it                        
                    tight. I removed the tire link mount                      
                    next to it and pulled the wires through                   
                    and it has an inline glass fuse thats                     
                    blown.  We dont have any this small in                    
                    the shop so we will have to find some.                    
                    Its a F10AL250V glass fuse.                               
        CORRECTION: ...                                                       
1       COMPLAINT:  AWNING ARM AT THE REAR MAY BE BENT.      E    17606  SNYDE
                    WOULD LIKE LOOKED AT.                                     
        CAUSE:      It looks like the rear awning arm was                     
                    hit by something. The whole arm will                      
                    have to be replaced.                                      
        CORRECTION: ...                                                       

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    009114950003 -50 F GLYCERIN FREE BASE E-17606     3      9.34      28.02
4     019079000583 TWIST ON VALVE           E-17606     1     30.49      30.49
1     82201068     AWNING HARDWAREW SHORT A E-17606     0    573.93       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY JL   E-17606    0.70   140.00     98.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.49   140.00     68.60
    4 Z990      MISC LABOUR CODE (EXTE JGK  E-17606    0.10   130.00     13.00
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.20   140.00     28.00
ARR04 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.10   140.00     14.00
    7 Z990      MISC LABOUR CODE (EXTE JGK  W-1020     0.18   140.00     25.20
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z990      MISC LABOUR CODE (EXTE JGK  E-17606    1.00   130.00    130.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.01   140.00      1.40
    7 Z990      MISC LABOUR CODE (EXTE JGK  W-1020     0.82   140.00    114.80
    1 A615      AWNING RAIL, INSTALL        E-17606    0.00   130.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   WS  SSE       SHOP SUPPLIES - EXTERNAL   E-17606    1.00    18.08     18.08
   WS  J-ADJ     QUOTE ADJUSTMENT           E-17606    1.00   -45.10    -45.10

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17606          58.51    241.00      0.00    -27.02     15.03       287.52
W    1020            0.00    252.00      0.00      0.00      0.00       252.00

       Totals       58.51    493.00      0.00    -27.02     15.03       539.52
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