
Warranty Claim Form Date: 1/26/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3027L6622865

Imagine 2450RL

Retail Purchase Date: 6/12/2020

Work Started: 1/12/2026

Work Completed: 1/12/2026

 

Claim Status: Paid

Dealer Work Order #: 13056

Unit Offline Date: 12/4/2019

 

Claim #: 959640

Labor: $126.00

Parts: $79.17

Shipping: $14.55

Total: $228.86

Notes: RJ 01/13/2026 *Please hold all parts for a minimum of 30 days after claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Ann Ehrisman

2115 Sherri Ln
Wisc Rapids, Wisconsin 54494-6422
United States

603-289-7295

Operation Line # 1

Flat Rate Code: 910023 Recalls/Field Campaign - Winntec 
Regulator

Fault Code: Recall

Problem: Customer received letter regarding a recall on their unit - customer received letter for 
the regulator recall # 21V-393

Hours: .9

Cause: Customer unit affected by recall. Amount: 126.00

Remedy: R&R the regulator, drop test - tested good. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description R e t u r n  
Tag #

Qty Units Amount

920007 REGULATOR FOR 
RECALL 21V-393

REGULATOR FOR RECALL 21V-393 1 1 79.17

240028 DNU-REGULATOR KIT 
W/11.5" PIGTAIL COVER & 
BRACKET & 3/8 MPT X 1/2 NLA

REGULATOR KIT W/11.5" PIGTAIL COVER & 
BRACKET & 3/8 MPT X 1/2 MALE FLARE 
EXIT FITTING NO LONGER AVAILABLE

1 1 0.00



Operation Line # 2

Flat Rate Code: 950003 Misc Charges - Packaging/Handling 
Fee

Fault Code: No Problem Identified

Problem: Invoice 1521651 Hours: 0

Cause: Invoice 1521651 Amount: 0.00

Remedy: Invoice 1521651 Sublet Repairs: $9.14

Manufacturer #: Model #: Serial #: 


