M Gma il Alix Mongiat <alix@dealer-advisors.com>

Greeneway RV - Work Order 13055

Beth Scott <bscott@lionsheadtireandwheel.com> Tue, Nov 18, 2025 at 11:51 AM
To: Alix Mongiat <alix@dealer-advisors.com>

Hello Alix,

From the pictures attached, this would be undulations/bulges or material splices on the
sidewall of the tires which is a cosimetic issue and considered vormal per Goodyear.

I have attached a copy of the techmical bulletin provided by Goodyear regardivg
midulations and explaining that these are only a cosmetic issue and does vot impact of
the performance of the tire.

A key advantane of the Goodyear program is their retail vetwork. Dealers and
customers are always welcome to see an authorized Goodyear techvician at any time and
to contact Goodyear customer service for any issues and +o find an authorized Goodyear
tire shop in their area. The Goodyear customer service uamber is (H00) 324-2136.
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f ﬂj
Lionshead Specialty Tire And Wheel LLC.
Beth Scoftt
Warranty Manager
Phone: (574) 533-6169 Ext. 120

305 Steury Avenue
Goshen, IN 46528
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CONFIDENTIALITY NOTICE: This email (including any file attachments) is for the sole use of the intended recipients-not necessarily the
addressees-and may contain confidential and privileged information that by its privileged and confidential nature is exempt from disclosure under
applicable law. You are hereby notified that dissemination, disclosure, distribution, duplication or other use of this transmission by someone

other than an intended recipient or an intended recipient’s designated agent is strictly prohibited. If you are not an intended recipient or believe
you have received this transmission in error, please notify the sender.
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From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Thursday, November 13, 2025 5:00 PM

To: Beth Scott <bscott@lionsheadtireandwheel.com>
Subject: Greeneway RV - Work Order 13055

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

[Quoted text hidden]

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you

have received this e-mail by mistake and delete this e-mail from your system.
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