FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497
GREENEWAY INC

DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494

USA

Labor rate:
OWNER INFORMATION

$140.00

Retail Date of Purchase
|

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Part
Line# 1

Operation Code
40-196-12-00-001306

Complaint, Cause, Correction

CLAIM STATUS Paid
CLAIM 2547956
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2PUWB8T4026037
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 425/ 425
ITEM # PUT305BHCE-1
DEALER RO # 13054
CLAIM START DATE 01/12/2026
CLAIM END DATE 02/24/2026

WARRANTY EXPIRATION DATE

Operational Description
LED Light - Electrical/12 Volt Interior/Resecure or Tighten/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-01-12 13:44:15 :: Complaint: Light above the main bed
works intermittently. Cause: Loose wire. Correction: Removed the lens, dropped light down, secured wire into
connector. Light no longer flickers. Additional Note : greeneway@dealer-advisors.com, 2026-01-12 13:45:37 :: No

code for wire repair

Model#
Serial#

Model#
Serial#

Model#
Serial#

Notes

Operation Code
30-100-02-00-003062

Complaint, Cause, Correction

DIr Sub Hrs 0.10 Sub Labor Amt $14.00
Appr Hrs 0.10 Appr Labor Amt $14.00

Operational Description
Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-01-12 13:46:38 :: Complaint: Drawer under kitchen sink
does not latch. Cause: The catch was not installed far enough forward to catch good. Correction: Removed the
drawer, loosened the screw on catch, moved forward, tightened the screws, reinstalled the drawer. Tested the
drawer and it now catches as it should. Additional Note : greeneway@dealer-advisors.com, 2026-01-12

13:47:01 :: No repair code.

Notes
flat rate

Operation Code
30-102-24-00-003061

Complaint, Cause, Correction

DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Appr Hrs 0.10 Appr Labor AmtS$14.00

Operational Description
Ceiling Panel - Touchup - Interior/Panels, Ceilings, & Interior Moldings/Repair/No
Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-01-12 13:47:40 :: Complaint: Deep staple holes in ceiling
trim of slide out. Cause: Deep holes in trim from manufacturer. Correction: Used putty to cover.

Notes
flat rate

Item #

USERPART
Model #

DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Appr Hrs 0.10 Appr Labor Amt$14.00
Description

Shop supplies - Putty
Serial # Part tag



Sub Qty 1.00 Sub DIr Price $0.70 Sub Freight $0.00

Appr Qty 1.00 Appr DIr Price $0.70 Appr Freight $0.00
Notes
Labor
Line# 4 Operation Code Operational Description
60-144-01-00-001649 Dometic Sealand Toilet Floor Flange Seal - Includes R&R Toilet - Plumbing/Toilet
(Dometic, Sealand)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-12 13:50:11 :: Complaint: Toilet is leaking at its base.
Cause: Bad seal. Correction: Removed water line, removed toilet, removed seal, installed new seal and reinstalled
toilet. Tested and no more leaks.
Model# 1 DIr Sub Hrs 1.30 Sub Labor Amt $182.00
Serial# 1 Appr Hrs 0.75 Appr Labor Amt$105.00
Notes
flat rate
.50 repair
.25 additional diag per vendor (see repair code)
Part
Line# 1 Item # Description
USERPART DOM385311652 Kit, MTG Hardware - WHT 300
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $32.54 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $32.54 Appr Freight $0.00
Notes
Labor
Line# 5 Operation Code Operational Description
20-43-01-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-05 11:18:19 :: Complaint: Front decal is peeling.
Cause: Peeling decal at top DS line decal is peeled up. Correction: Replace decal.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.50 Appr Labor Amt$70.00
Notes
per request
Part
Line# 1 Item # Description
F100604150 GRAPHIC; #110 LARGE FR W/WINGS-BLK # FR-25-93625A (REPLACES
FR-24-89944A W/FR IN WHITE LETTERING)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $8.65 Sub Freight $19.43
Appr Qty 1.00 Appr DIr Price $8.65 Appr Freight $19.43
Notes
Labor
Line# 6 Operation Code Operational Description
20-69-01-17-000700 Key Lock - Exterior/Compartment Doors/Replace/Latch

Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-05 11:19:34 :: Complaint: Baggage lock is not
catching. Cause: Manufacturer installed it incorrectly and it would not latch at all. Correction: Removed the lip off
baggage lock, flipped around and it's too loose so | bent the lip gently out a bit and installed it how it originally
was with the lip bent out a bit and it now locks and unlocks as it should.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.10 Appr Labor Amt$14.00



Notes

flat rate
Labor
Line# 7 Operation Code Operational Description
20-69-24-00-000699 Compartment Door Frame - Exterior/Compartment Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-05 11:20:31 :: Complaint: Silicone smeared on exterior
of the unit. Cause: Silicone smears from manufacturer. Correction: Used quick solve to remove the silicone.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# Appr Hrs 0.20 Appr Labor Amt$28.00
Notes
Part
Line# 1 Item # Description
USERPART shop supplies - quick solve cleaner
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.40 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.40 Appr Freight $0.00
Notes

Submitted Labor Amt $406.00 Approved Labor Amt $259.00
Parts & Freight  $62.72 Parts & Freight  $62.72
Total $468.72 Total $321.72
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



