Date: 11/20/2025

GRAND&DESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573TT2726T8842329 Claim Status: Paid Claim #: 946390
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Transcend 22RBX Dealer Work Order #: 13043B Labor: $112.00
nited States
Retail Purchase Date: null Unit Offline Date: 10/1/2025 Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 11/4/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 11/4/2025 Total: $112.00

Notes: Sg 11/7/25 720016 - Note repaired not replaced *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 720016 Range Hood - R&R Fan Blade Fault Code: Improper Installation/Build
Problem: Stove vent fan is rubbing on the grill. Hours: .2
Cause: Vent fan blades rubbing on the vent screen. Amount: 28.00

Remedy: Removed the screw holding screen then bent the blades of the fan upwards. Reinstalled Sublet Repairs: $0.00
the vent screen, turned it on and it is no longer rubbing.

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 660002 Cabinet Doors - Repair Door Fault Code: Improper Installation/Build

Problem: Mirrored cabinet doors next to the bed on both sides rattle the mirror badly when Hours: .2
opening and closing.

Cause: Manufacturer did not silicone inside of the mirrored edges. Amount: 28.00
Remedy: Used clear sealant to stop mirror from rattling. *No mirror repair code* Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 680028 Sofa - All - Repair Fault Code: Improper Installation/Build

Problem: Manufacturer did not plug in the sofa and it is impossible to reach down and just plug it in Hours: .4
and the sofa is screwed to the floor.

Cause: Manufacturer did not plug in sofa all the way so no power seats. Amount: 56.00
Remedy: We had no choice but to pull up on one end and then unscrew screws holding sofa in place, Sublet Repairs:
go behind plug in sofa then reassemble sofa and screw back down. $0.00

Manufacturer #: Model #: Serial #:



