
Warranty Claim Form Date: 11/11/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3125T7703703

Transcend 245RLT

Retail Purchase Date: null

Work Started: 10/21/2025

Work Completed: 10/21/2025

 

Claim Status: Paid

Dealer Work Order #: 13004B

Unit Offline Date: 10/2/2025

 

Claim #: 942428

Labor: $84.00

Parts: $24.17

Shipping: $0.00

Total: $108.17

Notes: JPH 10-27-25

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: The baton strip in the cabinet above the sink fell off. Hours: .1

Cause: The baton strip in the cabinet above the kitchen sink fell. Amount: 14.00

Remedy: Resecured and nailed it back in place. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 310008 Termination (Gate) Valves - Repair/Replace- 
Below Floor (not enclosed)

Fault Code: Damaged/Maintenance

Problem: Due to the placement of the gray tank valve, it is allowing water to flow from one tank to the 
other and will fill both tanks off one appliance, a second gate valve will need to be put in.

Hours: .5

Cause: There was only one gray tank termination valve for two tanks and the placement of it cased one 
appliance to fill both tanks.

Amount: 70.00

Remedy: Put in another termination valve. Sublet Repairs: 
$0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim 
use only

1 1 24.17


