
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CHRISTINA BECKER

400 WISCONSIN STREET
Waupaca, WI 54981
USA

CLAIM STATUS Paid
CLAIM 2470856

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLE23PZ185412
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT29RBSD
DEALER RO # 12952

CLAIM START DATE 10/17/2025
CLAIM END DATE 10/30/2025

Retail Date of Purchase 05/23/2024 WARRANTY EXPIRATION DATE 05/23/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-136-01-00-001500 Fitting - Plumbing/Fresh Water Supply/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-10-17 11:02:04 :: Complaint: Previous issue with leaking 
under the sink that was documented under warranty. There is still water leaking under the sink. Need to have diag 
for repair. Cause: Hooked up to city pressure, turned on electric hot water, let sit overnight. Testing immediately, 
there were no leaks. After sitting overnigh the titting under sink is indeed leaking, looks like it is coming from the 
hot line. The fitting that connects the kitchen sink on the hot line. Small pool of water formed and got cleaned up 
immediately.  Correction: Replace gasket in fitting, snugged up fitting connection. Reassembled all drawers that 
had to be removed to access fitting, tested for a while and no leaks. Additional Note :  greeneway@dealer-
advisors.com, 2025-10-17 11:03:21 :: Time requested includes R&I of drawers and diagnostics and testing. 

Model# Dlr Sub Hrs 1.50 Sub Labor Amt $210.00

Serial# Appr Hrs 1.50 Appr Labor Amt $210.00

Notes
hello, please provide a copy of the dated WO.
Attached is the WO for this claim. I am not sure if you are asking for the previous one or this one. 
Please clarify. Thanks.
hello, i apologize, we would need the previous one showing when this issue was originally noted. 
Added previous WO.

Part
Line# 1 Item # Description

USERPART ESC16435 Flair-IT 1/2IN Saniprene swivel seal
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.91 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.91 Appr Freight $0.00

Notes
 

Submitted Labor Amt $210.00 Approved Labor Amt $210.00
Parts & Freight $1.91 Parts & Freight $1.91
Total $211.91 Total $211.91

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.



River Policies.


