
Warranty Claim Form Date: 12/5/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3127T8841799

Transcend 26BHX

Retail Purchase Date: null

Work Started: 11/3/2025

Work Completed: 11/3/2025

 

Claim Status: Paid

Dealer Work Order #: 12948

Unit Offline Date: 9/3/2025

 

Claim #: 947041

Labor: $182.00

Parts: $0.62

Shipping: $0.00

Total: $182.62

Notes: JPH 11-7-25

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 560055 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - R&R 
Twist Lock

Fault Code: Improper Installation/Build

Problem: Locks on all storage compartments need to be flipped. Hours: .2

Cause: Locks put on the wrong way. Amount: 28.00

Remedy: Removed and resintalled them the right way. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 660033 Drawers - Adjust Drawer* Fault Code: Improper Installation/Build

Problem: Some of the cabinet drawer need to be realigned to hit the striker plate. Hours: .2

Cause: Drawers are put in crooked from manufacturer. Amount: 28.00

Remedy: Realigned the drawers and they are now straight. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 



Operation Line # 3

Flat Rate Code: 610004 Vinyl Board - Repair Panel Fault Code: Damaged/Maintenance

Problem: Putty marks and scuffs throughout the unit on the walls. Hours: .5

Cause: Defect from manufacturer. Amount: 70.00

Remedy: Cleaned off all putty, marks and glue residue. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 4

Flat Rate Code: 330002 Lines - Fresh Water Line Repair Fault Code: Improper Installation/Build

Problem: Kitchen faucet does not work properly. Water comes out slow. Hours: .2

Cause: Hose was pinched. Amount: 28.00

Remedy: Straightened it out and ran hot water through it. IT seems to be working now. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 5

Flat Rate Code: 610012 Seam Tape - R&R per 8ft. Strip Fault Code: Damaged/Maintenance

Problem: Seam tape coming off the wall. Hours: .2

Cause: Damaged. Amount: 28.00

Remedy: R&R seam tape. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

610567 SEAM TAPE 7/8" X 150' 
DUPREE FOG W/ MEGA STAR

SEAM TAPE 7/8" X 150' DUPREE 
FOG W/ MEGA STAR

3 5 0.62


