Date: 11/4/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE3426N6639508 Claim Status: Paid Claim #: 939690
\l{JVI'StC(()jngtn tRaplds, W1 54494 Imagine 2910BH Dealer Work Order #: 12888  Labor: $112.00
nited States

Retail Purchase Date: 6/27/2022  Unit Offline Date: 2/25/2022  Parts: $24.01

Ph. 715-325-5170 I
_ Work Started: 10/9/2025 Shipping: $0.71

mail@greenewayrv.com

Work Completed: 10/9/2025 Total: $139.49

Notes: Sg 10/15/25 *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information Customer Information

1127 Greeneway RV Sales & Service 715-325-5170 Jesse Hoffmann

8220 State Hwy 13 South mail@greenewayrv.com 8355 State Highway 80

Wisconsin Rapids, WI 54494 Approved Labor Rate: $140.00 Marshfield, Wisconsin 54449-9673

United States United States
715-305-5740

Operation Line # 1

Flat Rate Code: 910045 Recalls/Field Campaign - Quick Disconnect Fault Code: Recall
(supersedes 910029)

Problem: 24V-861 Quick disconnect recall. Hours: .6
Cause: Quick disconnect recall. Amount: 84.00
Remedy: Replaced the quick disconnect and tested it. Had to scrub it to try to make out the Sublet Repairs: $0.00
engravings.
Manufacturer #: Model #: Serial #:
Part Description Return Tag Qty  Units  Amount
#
220061 QUICK DISCONNECT X 1/4 QUICK DISCONNECT X 1/4 BRASS 1 1 24.01
BRASS SHUT OFF W/PLUG AF SHUT OFF W/PLUG AF

Operation Line # 2

Flat Rate Code: 920014 - Customer Satisfaction Campaign - Imagine Fault Code: TSB
2910BH Web Crack Inspection

Problem: Recall on I-Beam cracking. Hours: .2
Cause: Inspected both sides and there is no visible cracking. Amount: 28.00
Remedy: Inspection only. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 950003 Misc. Charges - Handling Fee Fault Code: No Problem Identified

Problem: Invoice 1428095 (only claiming 1/20 of handling fee as only 1 part was used) Hours: 0
Cause: Invoice 1428095 (only claiming 1/20 of handling fee as only 1 part was used) Amount: 0.00
Remedy: Invoice 1428095 (only claiming 1/20 of handling fee as only 1 part was used) Sublet Repairs: $2.77

Manufacturer #: Model #: Serial #:



