
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12888
 
         Date In: 04 OCT 25                       Author: MGRAY                 
   Promised Date: 25 DEC 25                     Stock No: 10304                 
                :                                   Year: 2022                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: IMAGINE               
                : MIDDLEBURY, IN                   Model: 2910BH                
      Postal/Zip: 46540                        Miles/Hrs:                       
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB: 10/14             
  Purchased Date: 11 JUN 22                             :                       
   Delivery Date: 27 JUN 22                             :                       
  InService Date:                                       :                       
         Serial#: 573TE3426N6639508                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    I    PD     GOODW
                    REPAIR IS NEEDED.                                         
        CAUSE:      1001 CUSTOMER REQUESTED.  All the                         
                    sealant looks good but the connectors on                  
                    the end of the wiring for the solar                       
                    panel are broke.  We would have to                        
                    replace the wire connectors and the                       
                    solar connector thats mounted to the                      
                    roof.                                                     
        CORRECTION: ...                                                       
2       COMPLAINT:  24v-861 - quick disconnect recall        W    1020   GRAND
        CAUSE:      Recall. I replaced the quick disconnect                   
                    and tested it. I had to scub it to try                    
                    to make out the engravings.                               
        CORRECTION: Done. REQ .60 HOURS OF LABOR warr auth:                   
                    .60                                                       
3       COMPLAINT:  RECALL ON I-BEAM CRACKING  - CHECK OUT   W    1020   GRAND
                    FOR EST.                                                  
        CAUSE:      Recall. I inspected both sides and i                      
                    dont see and visible cracking.                            
        CORRECTION: Done. REQ .50 HOURS  warr auth: .20                       
1       COMPLAINT:  FOUND ON ROOF INSPECTION- THE SOLAR      E    16272  HOFFM
                    CONNECTORS ARE CRACKED AND NEED TO BE                     
                    REPLACED- ROUGHLY $175                                    
        CAUSE:      Broken solar connector.   I cut the                       
                    wires and put new connectors on it. I                     
                    cut the sealant, removed the solar                        
                    plate, hooked the new plate up, secured                   

Continued on page 2



                                   PAGE 2   

   Work Order : 12888     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    it to the roof, and sealed around it.                     
                    While i was replacing the plate i                         
                    noticed the front ods screw track is                      
                    pulling away from the side wall and has                   
                    the potential to let water in. I pulled                   
                    the screw cover molding off and the                       
                    screws pulled through the track in                        
                    spots. I predrilled some holes and added                  
                    larger screws to suck it and sealed the                   
                    edge with silicone.                                       
        CORRECTION: Done.                                                     

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
3     822020061 QUICK DISCONNECT X 1/4 BRAS W-1020      1     24.01      24.01
1     822020945 SOLAR ROOF TOP ELECTRICAL B E-16272     1     46.49      46.49

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   RI Z991      PREFORM ROOF INSPECTIO JGK  I-PD       0.30    70.00     21.00
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.60   140.00     84.00
    3 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.20   140.00     28.00
    1 Z990      MISC LABOUR CODE (EXTE JGK  E-16272    0.29   130.00     37.70
    1 Z990      MISC LABOUR CODE (EXTE JGK  E-16272    0.61   130.00     79.30

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   RI  SSE       SHOP SUPPLIES - EXTERNAL   I-PD       1.00     8.78      8.78

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16272          46.49    117.00      0.00      0.00      9.02       172.51
I    PD              0.00     21.00      0.00      8.78      0.00        29.78
W    1020           24.01    112.00      0.00      0.00      0.00       136.01

       Totals       70.50    250.00      0.00      8.78      9.02       338.30
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