Date: 11/4/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FS3621SAA21933 Claim Status: Paid Claim #: 939696
\L/JVI'S'[C(()jn;Itn tRaplds, W1'54494 Solitude 310GK Dealer Work Order #: 12876  Labor: $70.00
nited States
Retail Purchase Date: null Unit Offline Date: 5/7/2025 Parts: $9.57
Ph. 715-325-5170 .
_ Work Started: 10/3/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 10/3/2025 Total: $79.57

Notes: AB 10/10 *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 560032 Baggage - R&R Slam Latch Fault Code: Damaged/Maintenance
Problem: Burr on DS front compartment door latch and the ODS latch will not latch. Hours: .5
Cause: The latch on the DS is too short and the latch on the ODS is catching on the seal that goes Amount: 70.00
around the generator compartment.
Remedy: Put a longer latch on the DS and move the seal out of the way on the ODS. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 9.57
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