
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12845
 
         Date In: 27 SEP 25                       Author: MGRAY                 
   Promised Date: 07 OCT 25                     Stock No: 11500                 
                :                                   Year: 2026                  
   Customer Name: 17843 - CAMPBELL, KERR    Manufacturer: GRAND DESIGN          
         Address: 1962 19TH CREEK                  Brand: TRANSCEND             
                : ARKDALE, WI                      Model: 315RKT                
      Postal/Zip: 54613                        Miles/Hrs:                       
     Phone#(res): 6085166746              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: KERRI@KERRICAMPBELL.NE            Tag#:                       
  Purchased Date: 09 SEP 25                             :                       
   Delivery Date: 18 SEP 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TT3721T8840719                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - stereo doesn't       W    1020   GRAND
                    adjust quiet enough with either my phone                  
                    or the volume now                                         
        CAUSE:      NPF. I hooked my phone up to the radio                    
                    and turned the volume up and down and it                  
                    turns off from my phone and the radio.                    
        CORRECTION: Done. REQ: .20 HRS                                        
WARR    COMPLAINT:  WARRANTY REPAIR 2 - dead bolt isn't      W    1020   GRAND
                    aligned and doesn't work.                                 
        CAUSE:      The door catch was upside down. I                         
                    installed it the correct way and the                      
                    deadbolt catches.                                         
        CORRECTION: Done REQ: .20                                             
WARR    COMPLAINT:  WARRANTY REPAIR 3 - shower door leaks    W    1020   GRAND
                    where it retracts into                                    
        CAUSE:      The manufacturer didn't seal around the                   
                    shower properly.  I poured water down                     
                    the edge and it started leaking right                     
                    away. I sealed around the problem area                    
                    and I let it dry. After the sealant                       
                    dried I poured water on it and the leak                   
                    stopped.                                                  
        CORRECTION: Done. REQ: .40                                            
WARR    COMPLAINT:  WARRANTY REPAIR 4 - glue/caulk on        W    1020   GRAND
                    multiple surfaces on interior                             
                    living/kitchen area - needs to be                         
                    cleaned off.                                              
        CAUSE:      There are multiple surfaces to a camper.                  
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******************************************************************************
                    I need to know where. Is it inside,                       
                    outside, DS, ODS, top or bottom? I                        
                    cleaned up some silicone i found on the                   
                    outside and we received more information                  
                    from the customer and he states its on                    
                    the inside by the booth and kitchen                       
                    area.  I found some spots that had                        
                    access putty that i cleaned off with a                    
                    rag.                                                      
        CORRECTION: Done. REQ: .50                                            
WARR    COMPLAINT:  WARRANTY REPAIR 5 - the floor is causing W    1020   GRAND
                    a bad squeak between the bathroom and                     
                    the bedroom.                                              
        CAUSE:      The noise is coming from the ceiling.                     
                    The ceiling panel or something  in the                    
                    ceiling by the bedroom door is flexing.                   
                    I can push on the paneling and it makes                   
                    the same noise as when your walking down                  
                    the hallway.                                              
        CORRECTION: Will need to remove the pocket door                       
                    system that is in the hallway. This                       
                    includes the fascia that is around the                    
                    rail system, the door, and the trimmings                  
                    to try to trim down what is causing the                   
                    squeeking-                                                
WS      WINTERIZE WATER SYSTEM & TRAPS -SELF CONTAINED -     E    17843  CAMPB
        TOWABLE                                                               

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    071247312003 -50 ANTIFREEZE/ 1 GALLON E-17843     3      9.62      28.86

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.35   140.00     49.00
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.15   140.00     21.00
ARR04 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR04 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR04 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.50   140.00     70.00
ARR05 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR05 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
   WS W495      WINTERIZE RV (WATER SY JGK  E-17843    0.00   130.00      0.00

Continued on page 3



                                   PAGE 3   

   Work Order : 12845     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY JGK  E-17843    0.00   130.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00
   WS  J-ADJ     QUOTE ADJUSTMENT           E-17843    1.00    76.14     76.14

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17843          28.86      0.00      0.00     76.14      5.80       110.80
W    1020            0.00    420.00      0.00      0.00      0.00       420.00

       Totals       28.86    420.00      0.00     76.14      5.80       530.80
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