12/18/2025
KEYSITONE 50429 AM
Claim CLAIM42197 (C3885448) Last Modified By
Changed
Reference Repair Repair Labor warranty Date of
Claim no. start date date VIN Pre-auth Dealer Repairing dealer name rate  rate Type Purchase
CLAIM42197 12831B  10/24/2025 10/24/2025 4YDTHPT2XS9330185 PA03924412 1612  Creeneway Inc 140.00 0.00 WARR 1/1/1970
8220 State Hwy 13 S
(C3885448) Wisconsin Rapids, WI 54494
Deny Item Qty Dealer Part Appr Sub
code number Name Quantity Returned price Markup total Freight Freight Sublet Status
94 719736 Water Heater - Tankless "On Demand" - 1 0 399.00 30.00 518.70  30.00 41.98 0.00  Approved
60,000 BTU - ST-60
501 9/14/24-KRV does not pay expidited freight Component Model I Component Serial Number Winterization crack
211112 Warranty Shop Supply - Fasteners - Screws - 2 0 0.73 30.00 1.90 0.00 0.00 0.00  Approved
Staples - Bolts and Etc.
KRV-Approved for part only as goodwill (non-warranty)
90 211112 Warranty Shop Supply - Fasteners - Screws - 2 0 0.73 30.00 1.90 0.00 0.00 0.00  Approved
Staples - Bolts and Etc.
Component Serial Number kinked lines
211112 Warranty Shop Supply - Fasteners - Screws - 2 0 1.47 30.00 3.82 0.00 0.00 0.00  Approved
Staples - Bolts and Etc.
Deny code  Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
4131015B  Water Heater - Suburban - Replace - Complete 0 0 0 0 1 1.3 Denied
Complaint The copper lin on
the left side of the water heater
is leaking.
Cause A copper line on the water heater is broken and leaking.
Correction Replace water heater.
KRV-Approved for part only as goodwill (non-warranty)
Deny code  Operation Description Sub hours Apvd Hours Labor amt Sublet Qty  Base Hours Status
6109314A Holding Tank Flusher, Fill 0.5 0.5 70 0 1 0.2 Approved
Complaint Both black tank
flush lines are kinked.
Cause Both black tank flush lines by the water pump are kinked.
Correction Cut the kink out and put in a 90 in. Time reflect TWO lines, not
just one.
Submitted parts & subLet 526.32 Approved parts & subLet  526.32
Submitted labor & subLet 70.00 Approved labor & subLet 70.00
Submitted freight 41.98 Approved freight 30.00
Total Submitted 638.30 Total approved  626.32



