FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494

USA

0009497

Labor rate:
OWNER INFORMATION

ANGELA STEINHAUER

3833 COUNTY ROAD A
Rosholt, Wi 54473
USA

$140.00

Retail Date of Purchase

06/05/2025

CLAIM STATUS Paid
CLAIM 2601665
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2PUPB6R4020714
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 425/ 425
ITEM # PUT25BHS-1
DEALER RO # 12799
CLAIM START DATE 03/06/2026
CLAIM END DATE 03/31/2026
WARRANTY EXPIRATION DATE 06/05/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-196-01-11-004472 Charging Center - USB and USB-C - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-03-06 12:09:15 :: Complaint: The plug in the bottom bunk
for the phone charger has a light on it but it does not charge anything. Cause: Voltage going to usb port is 13.62
but nothing is coming out. Correction: Will need a new USB charging port for the lower bunk area.
Model# DIr Sub Hrs 0.75 Sub Labor Amt $105.00
Serial# Appr Hrs 0.20 Appr Labor Amt $28.00
Notes
flat rate to r/r usb port
Part
Line# 1 Item # Description
F100477100 RECEPTACLE, BLACK, 12V USB-C/USB COMBO
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§7.89 Sub Freight $21.28
Appr Qty 1.00 Appr DIr Price $§7.89 Appr Freight $21.28
Notes
Labor
Line# 2 Operation Code Operational Description
30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-03-06 12:10:32 :: Complaint: The white stuff on the back
of the blind on the top bunk is starting to come off. Cause: The shade has a hole in it. Correction: Replace shade
above the bunk beds.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.20 Appr Labor Amt$28.00
Notes
flat rate to r/r shade
Part
Line# 1 Item # Description
F100445346 SHADE, ROLLER 27 X 17 (24 X 15 WINDOW) Black Fabric/Keyhole PC
Alum Hembar w/Auto Stop 2024
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $40.00 Sub Freight $21.28

Appr Qty 1.00

Appr DIr Price $40.00 Appr Freight $21.28



Notes

Labor
Line# 3 Operation Code Operational Description

20-78-24-00-000799 Awning Fabric - Lippert - Exterior/Awnings (Lippert)/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2026-03-06 12:12:39 :: Complaint: Customer states the awning

rolld up really weird. It almost seems like the hardware on the left side if you are looking at the side of the unit, it

does not come in all the way flush. Cause: The awning arm on off motor side was catching at the top. Correction:

Removed the set screw in the awning rail and made adjustments to the fabric so the arm will retract all the way

in. After adjustments the awning seems to be closing correctly.

Model# 1 Dir Sub Hrs 0.90 Sub Labor Amt $126.00
Serial# 1 Appr Hrs 0.50 Appr Labor Amt $70.00

Notes

flat rate to adjust
|
Submitted Labor Amt $301.00 Approved Labor Amt $126.00

Parts & Freight ~ $90.45 Parts & Freight  $90.45
Total $391.45 Total $216.45

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



