Date In: 22 SEP 25 Author: MGRAY
Promised Date: 31 DEC 25 Stock No: 11443
: Year: 2026
Customer Name: 116234 - JOHNSON, JAME Manufacturer: GRAND DESIGN
Address: 2525 S MEADOWVIEW LANE Brand: REFLECTION 150 SERIES
: APPLETON, WI Model: 260RD
Postal/Zip: 54915 Miles/Hrs: O
Phone# (res) : 920-585-4083 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: JLJOHN4@SBCGLOBAL.NET; Tag#: DB: 10/9
Purchased Date: 11 JUN 25 :
Delivery Date: 28 JUL 25
InService Date:
Serial#: 573FR3124T3353872

GREENEWAY,

INC.

8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI

us

54494
325-5170

(715)

WORK ORDER # 12793
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 - THE AC STILL NOT W 1020 GRAND
WORKING. NEEDS FURTHER DIAG
Check ac for operation. So far the ac
runs fine. Did some research on the ac
communication wires. Found out that the
small solid wires are not a good fit in
the wago connectors.
Replaced the wago connectors and
installed bell connectors. REQ:
OF LABOR
WARRANTY REPAIR 2 - THERE IS A WALL IN W
THE SHOWER THAT IS FREE FLOATING. IT
DOESN'T SEEM TO BE ATTACHED TO ANYTHING
BEHIND IT.
Check shower surround to see if it is
secure. The side with the faucet is
fairly loose. Would have to add some
plastic rivots. Half hour labor plus
parts.

INSTALLED FOUR ADDITIONAL RIVETS TO
THE SHOWER TO SECURE THE SHOWER WALL
BETTER- COMPLETE REQ: .70 HOURS OF LABOR

CAUSE:

CORRECTION:
1 HOURS

WARR COMPLAINT: 1020 GRAND

CAUSE:

CORRECTION:
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Job # Part No Description PARTS Bill to Oty Price Total
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WARRO 82201894 TUB RIVETS - WHITE 3/4" W-1020 4 0.25 1.00

Continued on page 2
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Work Order : 12793
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRQO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO2 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRQO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00
ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO2 Z992 MISC LABOUR CODE (WARR TD W-1020 0.15 140.00 21.00
ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO2 WARR MANUFACTURER WARRANTY TD W-1020 0.50 140.00 70.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 1.00 161.00 0.00 0.00 0.00 162.00
Totals 1.00 161.00 0.00 0.00 0.00 162.00
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