
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

THOMAS WEBER

324 NEW MARKET CT
Nekoosa, WI 54457
USA

CLAIM STATUS Paid
CLAIM 2514551

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLF28TZ198830
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT26SFK
DEALER RO # 12783C

CLAIM START DATE 12/01/2025
CLAIM END DATE 12/01/2025

Retail Date of Purchase 09/26/2025 WARRANTY EXPIRATION DATE 09/26/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-101-01-00-001091 Closet Wardrobe Door Travel Lock - Interior/Interior Doors/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-12-01 14:06:50 :: Complaint: When the customer went to 
close the closet door in the bedroom (mirrored door) the latch broke and it needs to be replaced. Cause: Broken 
latch on the wardrobe mirror door. Correction: Replace latch. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
We have updated the repair code to a more appropriate one based on the identified root cause of 
this repair request 

Part
Line# 1 Item # Description

F100089526 DOOR ASSEMBLY PART - PFL DOOR ASSEMBLY PART - PFL: LATCH ONLY 
FOR SLIDING CLOSET MIRROR - BLACK - V# DL-W-BK | N

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $4.94 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $4.94 Appr Freight $0.00

Notes
 

Submitted Labor Amt $28.00 Approved Labor Amt $28.00
Parts & Freight $4.94 Parts & Freight $4.94
Total $32.94 Total $32.94

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


