GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12769

Date In: 18 SEP 25 Author: MGRAY
Promised Date: 31 MAY 26 Stock No: 11468
: Year: 2026
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: PUMA DESTINATION
: WISCONSIN RAPIDS, WI Model: 403LFT
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: emailed parts inquiry:
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 4X4TPUS27TP106899
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Job # Description JOB INFORMATION Type Bill To
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CEN COMPLAINT: CLEAN EXTERIOR- NEW I PDI PRE-D
CAUSE: For show
CORRECTION: Washed
NTTS COMPLAINT: NEW TRAVEL TRATILER STOCK PREP I PDT PRE-D
CAUSE: New stock unit
CORRECTION: Prepped unit
WS COMPLAINT: WINTERIZE WATER SYSTEM & TRAPS -SELF I PDT PRE-D
CONTAINED - TOWABLE
CAUSE: Prepped
CORRECTION: Winterize after prepped
WARR COMPLAINT: WARRANTY REPAIR 1 -the closet door in W 1021 FORES

the bedroom does not close it gets stuck
on the floor
CAUSE: Mfg did not install door correctly
CORRECTION: Removed hinges and removed both doors
installed a small shim under the main
floor hold then reinstalled the doors
and hinges no longer rubbing or getting
stuck on the flooring works as it should
REQUEST 1 HOUR OF LABOR WARRANTY AUTH:
.07 HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 2 -cabinet door beneath W 1021 FORES
the kitchen sink the right hand side one
is misaligned and it's very hard to open
CAUSE: Misaligned latch
CORRECTION: Adjusted latch REQUEST REQUEST .10
HOURS OF LABOR WARR AUTH: .10 HOURS
WARR COMPLAINT: WARRANTY REPAIR 3 -the high up Windows W 1021 FORES
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have silicone smeared on the inside and
outside of the glass
CAUSE: Mfg left smeared silicone all over the
windows inside and out
CORRECTION: Used quick solve to remove the sealant
on alot of windows and globs on the
units exterior metal REQUEST .75 HOURS
OF LABOR WARRANTY AUTH: .60 HOURS
WARR COMPLAINT: WARRANTY REPAIR 4 - loose strings going W 1021 FORES
up into the loft area on the stairs from
carpet edges
CAUSE: Loose strings from carpet edges and
staples not set in carpet
CORRECTION: Burned strings and pulled protruding
staples REQUEST .20 HOURS OF LABOR
WARRANTY AUTH: .20 HOURS

WARR COMPLAINT: WARRANTY REPAIR 5 - staple holes W 1021 FORES
throughout the unit
CAUSE: Staple holes

CORRECTION: Used putty to fill took .10 TO REPAIR
WARRANTY AUTH: .10 HOURS

WARR COMPLAINT: WARRANTY REPAIR 6 - upper window above W 1021 FORES
table has a scratch in the glass
CAUSE: Scratch in glass of window from mfg

Order new window 41" wide x 12" Tall
that's the rough cut opening . Pic of
only emblem on window taken no sticker
on the window only the emblem R&R window
above dinette slide.

CORRECTION: ......o... Removed window and installed
new one. Took more time than usuall
being up above the slide. No
identification tags on new window.

LR e I d b  dh I S S S I S A S b S S b I B S S S A S S b I S I S S S S S A S S AR I S I I S b I S b I S I I S I S S I I S I S S I R S dh S S i i 4

Job # Part No Description PARTS Bill to Qty Price Total
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WS 071247312003 -50 ANTIFREEZE/ 1 GALLON I-PDI 3 7.55 22.65
WARRO 822090387 40" X 12" STATIONARY WIN W-1021 1 65.51 65.51
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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CEN CE CLEAN EXTERIOR HOD I-PDI 0.78 70.00 54.60
NTTS RV1F-1A  NEW STOCK PREP HOD I-PDI 1.51 70.00 105.70
WS W495 WINTERIZE RV (WATER SY HOD I-PDI 0.61 70.00 42.70
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.70 140.00 98.00
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.09 140.00 12.60
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.48 140.00 67.20
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ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.19 140.00 26.60
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.10 140.00 14.00
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
NTTS RVI1F-1A NEW STOCK PREP HOD I-PDI 2.16 70.00 151.20
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRQ4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.10 140.00 14.00
WS W495 WINTERIZE RV (WATER SY HOD I-PDI 0.09 70.00 6.30
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.02 140.00 2.80
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
NTTS RV1F-1A NEW STOCK PREP HOD 1I-PDI 0.41 70.00 28.70
CEN CE CLEAN EXTERIOR HOD I-PDI 0.00 70.00 0.00
NTTS RV1F-1A NEW STOCK PREP HOD 1I-PDI 0.42 70.00 29.40
CEN CE CLEAN EXTERIOR HOD I-PDI 0.22 70.00 15.40
ARRO6 WARR MANUFACTURER WARRANTY TD W-1021 2.00 140.00 280.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
ARRO6 FRT FREIGHT W-1021 0.00 0.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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I PDI 22.65 434.00 0.00 0.00 0.00 456.65
W 1021 65.51 519.40 0.00 0.00 0.00 584.91

Totals 88.16 953.40 0.00 0.00 0.00 1,041.56
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