
Warranty Claim Form Date: 11/20/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FS3627SAA19975

Solitude 310GK

Retail Purchase Date: 9/23/2024

Work Started: 10/30/2025

Work Completed: 10/30/2025

 

Claim Status: Paid

Dealer Work Order #: 12751

Unit Offline Date: 9/10/2024

 

Claim #: 945143

Labor: $28.00

Parts: $10.27

Shipping: $14.40

Total: $53.86

Notes: RJ 10/01/25 *Please hold all parts for a minimum of 30 days after claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

JAMES C AND SUZANNE B DOHNER 
JOINT

E10861 TERRYTOWN ROAD
BARABOO, Wisconsin 53913
United States

608-356-3307

Operation Line # 1

Flat Rate Code: 590023 Grab Handles - Repair Interior/Exterior 
Grab Handle

Fault Code: Damaged/Maintenance

Problem: There is a ripped rubber cap on the hand railing, would like replacement. Hours: .2

Cause: Cap over the magnet on the hand railing is ripped. Amount: 28.00

Remedy: Replace cap - unsure on labor code. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

591450 HANDLE MAGNET ONLY 1.5" 
NEODYMIUM 120 COUNTERBORE

HANDLE MAGNET ONLY 1.5" 
NEODYMIUM 120 COUNTERBORE

1 1 10.27

Operation Line # 2

Flat Rate Code: 950003 Misc Charges - Packaging/Handling 
Fee

Fault Code: No Problem Identified

Problem: Invoice 1498225 Hours: 0

Cause: Invoice 1498225 Amount: 0.00

Remedy: Invoice 1498225 Sublet Repairs: $1.19

Manufacturer #: Model #: Serial #: 


