Date In: 16 SEP 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 11500
: Year: 2026
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: TRANSCEND
: MIDDLEBURY, IN Model: 315RKT
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :

888-825-2820

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12710B

Exterior Color:

Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: DB: 9/19
Purchased Date: 09 SEP 25 :
Delivery Date: 18 SEP 25
InService Date:
Serial#: 573TT3721T8840719
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Job #

Description

JOB INFORMATION Type Bill To
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3 COMPLAINT:
CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

FIX TABLE (WOBBLY) W 1020

Loose knobs

Tightened the knobs and tightened the

cinch clamp REQUEST .10 HOURS OF LABOR
approved .2 labor

WARRANTY REPAIR 1 - shower base is not W

sealed properly it allows water to seep

out of the side of the shower base

Improper sealing of shower base from mfg

Used air nozzle to get all water away

from where I need to seal then used

clear sealant to seal the base no longer

allowing water to get through REQUEST

.50 HOURS OF LABOR approved .2 labor

WARRANTY REPAIR 2 - bathroom door is W

touching at the top but see through the

bottom

Mfg installed incorrectly

Removed the header and adjusted the

rollers it now is touching at top and

bottom the same also when reinstalling

header put screw in straight so door

does not rub on header REQUEST .20

HOURS OF LABOR approved .2 labor

WARRANTY REPAIR 3 -edge of bedroom door W

is scraped

Mfg- SCRATCHED

Used wood crayon to cover

1020

1020

1020

REQUEST .10

GRAND

GRAND

GRAND

GRAND
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Job # Description JOB INFORMATION Type Bill To
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HOURS OF LABOR approved .2 labor

WARR COMPLAINT: WARRANTY REPAIR 4 - top edge of drawer W 1020 GRAND
in the bedroom is scraped
CAUSE: Scrape

CORRECTION: Used putty to cover the scrape REQUEST
.30 HOURS OF LABOR approved .20 labor

WARR COMPLAINT: WARRANTY REPAIR 5 - scratches and W 1020 GRAND
scrapes throughout the unit
CAUSE: Scrapes chips in wood from mfg

CORRECTION: Used putty and wood crayon to fill or
cover scrapes ,chips holes REQUEST .30
HOURS OF LABOR approved .30 labor

WARR COMPLAINT: WARRANTY REPAIR 6 - roof has 3 bubbles W 1020 GRAND
that need to be sealed
CAUSE: Bubbles in dicor

CORRECTION: Cleaned areas then filled with dicor and
covered with dicor REQUEST .30 HOURS OF
LABOR approved .2 labor

WARR COMPLAINT: WARRANTY REPAIR 7 - the shower surround W 1020 GRAND
has 2 cracks in the walls
CAUSE: The mfg used a cracked surround and

tried to cover them with glue or sealant
Please order new shower surround pics
taken of tag and cracks

CORRECTION: .......... REQUEST 3 HOURS OF LABOR
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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3 WARR MANUFACTURER WARRANTY HOD W-1020 0.20 140.00 28.00
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRQ4 7992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.30 140.00 42.00
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1020 0.05 140.00 7.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00

LRI I e I b S b S b S S S b S S R S b S S S S S S b e S b e S b S b e S b S b S b e S S S I e S b e S S S b S S 2 e S 2 b S b g S

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 217.00 0.00 0.00 0.00 217.00

Continued on page 3
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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Totals 0.00 217.00 0.00 0.00 0.00 217.00
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