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Case Number: 6249493
VIN: N4016461

Hello Gretchen Gonzalez, 

Thank you for contacting Lippert Customer Care Center.

We have reviewed your request and information provided and Lippert will authorize one new pitch arm and 0.5 hours of labor. 
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Thank you,
Abby G.
Care Center Customer Service Representative
LIPPERT
P: 432-LIPPERT | f: 574.534.7161
E: customerservice@lci1.com
LIPPERT

--------------- Original Message ---------------
From: Gretchen Gonzalez [ggonzalez@forestriverinc.com]
Sent: 9/24/2025 10:33 AM
To: customerservice@lci1.com; alix@dealer-advisors.com
Cc: aruiz@forestriverinc.com
Subject: 2432041 : 5ZT2PURB6N4016461 - GREENEWAY INC

 

 

Stop Warranty Program with our Vendors, a response is highly recommended within 24 hours. We will graciously allow up to 48 hours. Upon the 48 hours, a
email will occur, allowing 24 hours for a response. Provided there is no response after 72 hours, the claim automatically approves and a chargeback submit

Thank you for your cooperation.

Vendor, following claim submitted:

 

**PLEASE NOTE THERE ARE 2 CLAIM SUBMITTED BELOW PERTAINING TO AWNING**

 

DOM 1/18/2024

 

ISSUE #1

 

Dealer States: Complaint: Customer states that the awning arm to the front does not stay upright.

Cause: Forward awning arm adjustment will not stay straight. Confirmed this by testing. Put the awning out completely, awning arm folded upon using. Tightened hardware in arm joint as tight
better.

Correction: Replace awning arms. Lippert Solera, 63" Black
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ISSUE #2

 

Dealer States: Complaint: Customer states that the awning fabric is beginning to pull out of the track that that awning fabric sits in.

Cause: Awning fabric is separating from the mounting bead. Is this one of the recalled lippert fabrics?

Correction: Replace 21' black fabric with double mounting bead.





 

Thank You.

 

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY

574-642-0588
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