M Gma il Alix Mongiat <alix@dealer-advisors.com>

Claim 2542734

Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com> Thu, Mar 5, 2026 at 113&

To: "alix@dealer-advisors.com" <alix@dealer-advisors.com>

Good morning Alix,

If these can be provided that would be perfect, but technically this is considered a goodwill because of the labor time
being requested. We appreciate the email in and if you have any questions please let me know!

Thank you,
WARRANTY AUTHORIZATIONS
ROCKWOOD & FLAGSTAFF BRAND
rockwoodflagstaffauths@forestriverinc.com
@ Office: (574) 642-8907
Fg ||‘=,EE"-';T Rockwood & Flagstaff Division
Millersburg, IN 46540

HELPFUL LINKS
OWNERS MANUAL | HOW TO VIDEO'S | DEALER LOCATOR

HELPFUL TOOLS | WERV APP | ACCESSORIES

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Thursday, March 5, 2026 11:20 AM

To: Mark A. Akins <makins@forestriverinc.com>
Subject: Claim 2542734

Good morning Mark,

| wanted to ask if the photos of the tanks including vendor stamps/logos and all probes, are still required when submitting
this for payment. | don't want to delay the dealership, so | wanted to ask before we submit this, as the work is done.

Thanks,
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Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399
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addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.
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