
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

THOMAS WEBER

324 NEW MARKET CT
Nekoosa, WI 54457
USA

CLAIM STATUS Paid
CLAIM 2542734

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLF28TZ198830
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT26SFK
DEALER RO # 12632B

CLAIM START DATE 01/06/2026
CLAIM END DATE 03/05/2026

Retail Date of Purchase 09/26/2025 WARRANTY EXPIRATION DATE 09/26/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-112-01-11-001353 Tank Sensor - Probe Pods, each - Electrical/Monitor Panel/Replace/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-01-06 14:40:50 :: Complaint: Two different holding tanks 
are not reading accurately. Cause: The probes that are currently intalled on the unit are installed too high and are 
caught in an air bubble. Correction: We will need to drop the underbelly, remove the tanks, install new probes on 
both tanks, reinstall the tanks, and put the underbelly back up. Additional Note :  greeneway@dealer-
advisors.com, 2026-01-06 14:41:28 :: No repair code. 

Model# Dlr Sub Hrs 10.00 Sub Labor Amt $1,400.00

Serial# Appr Hrs 20.00 Appr Labor Amt $2,800.00

Notes
hello, the authorization to replace the probes on both tanks is pending photos of both tanks 
including any vendor stamps/logos as well as a photo of all probes before and after 
replacement. Failure to submit these photos at the time of repair is subject to result in denial of 
the claim. Thank you!
After talking to the dealership managment and Forestriver upper managment we will one time 
good will the excessive time of 20 hrs for this claim . 

Part
Line# 1 Item # Description

F100409815 MONITOR PANEL PART - PFL: DIMMING CONTROL BOARD, UNITY X270D 
- V# 2023018428 | X | 2023018428 (9A-SOP)

Model # Serial # Part tag 0000404875
Sub Qty 1.00 Sub Dlr Price $404.57 Sub Freight $23.91
Appr Qty 1.00 Appr Dlr Price $404.57 Appr Freight $23.91

Notes
 

Line# 2 Item # Description
USERPART shop supplies: tank holding prove well nut
Model # Serial # Part tag 0000404874

Sub Qty 2.00 Sub Dlr Price $2.78 Sub Freight $0.00
Appr Qty 2.00 Appr Dlr Price $2.78 Appr Freight $0.00

Notes
 

Submitted Labor Amt $1,400.00 Approved Labor Amt $2,800.00
Parts & Freight $431.26 Parts & Freight $431.26



Total $1,831.26 Total $3,231.26

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


