Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12625

27 AUG 25 Author: MGRAY
04 SEP 25 Stock No: 11223
Year: 2025
89167 - DOHNER, JAMES Manufacturer: GRAND DESIGN
E 10 861 TERRYTOWN ROA Brand: SOLITUDE
BARABOO, WI Model: 310GK
53913 Miles/Hrs: 0
608-356-3307 Exterior Color:
608-393-5040 Unit Type: FW-FIFTH WHEEL
License#:
MR .JIMDOHNER@GMAIL.COM Tag#: sent text with
14 AUG 24 :
23 SEP 24
573FS3627SAA19975

update
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:
WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 -banging noise when W 1020
putting slide in. need looked at for
repair **Additional notes***Please have
camper level, then slide out #1 follow

it by slide our#2. #2 will make a load
bang before it starts the slide "In"
process. We always slide in #1 first

then #2. Slide 2 is the one that will

bang at the start of slide in.

Check to see if slideouts bang when they
go in and out.

banging is from the jam nut hitting the
stopping plate REQUEST .50 HOURS OF

LABOR

WARRANTY REPAIR 2 - damaged shower door, W
it is the door that is to the right when
facing it. handle came off

Door handle for shower glass door fell
off.

Reattached handle on door.
HOURS OF LABOR

WARRANTY REPAIR 3 - there is loose trim W
pieces that need to be refastened.

Loose trim on ceiling in bedroom and in
kitchen floor next to slide out by

refer.

Had to add more staples to ceiling panel
in the bedroom in order to bring the

1020

REQUEST .45

1020

GRAND

GRAND

GRAND



PAGE 2

Work Order : 12625
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Job # Description JOB INFORMATION Type Bill To
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seam more even so the trim would sit
flush. then refastened the trim in
kitchen. REQUEST .50 HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 4 - lights on the awning W 1020 GRAND
the left side is hanging down from where
its supposed to be
CAUSE: Check awnig lights for uneven track
insertion.
CORRECTION: Lughts look good. Nothing out of place.
REQUEST .50 HOURS OF LABOR

RI COMPLAINT: PREFORM ROOF INSPECTION AND ADVISE IF I PD GOODW
REPAIR IS NEEDED.
CAUSE: roof inspection.

CORRECTION: touched up a couple of vents with dicor.
They had a couple of air bubbles that
popped. All good now.
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00
ARRQO2 Z992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1020 0.33 140.00 46.20
ARRQO4 Z992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00

RI Z991 PREFORM ROOF INSPECTIO TD I-PD 0.30 70.00 21.00
ARRO3 Z992 MISC LABOUR CODE (WARR TD W-1020 0.17 140.00 23.80
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I PD 0.00 21.00 0.00 0.00 0.00 21.00

W 1020 0.00 280.00 0.00 0.00 11.56 291.56
Totals 0.00 301.00 0.00 0.00 11.56 312.56
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