
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2442093

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLB23TD466413
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010B

ITEM # FLT25SRK
DEALER RO # 12598B

CLAIM START DATE 09/19/2025
CLAIM END DATE 09/23/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-01-00-001525 Termination Valve Handle - Plumbing/Drainage System/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-09-19 16:54:34 :: Complaint: The fresh tank drain handle 
is missing from manufacturer. Cause: The fresh tank handle was missing from factory. Correction: Replace 
handle. Additional Note :  greeneway@dealer-advisors.com, 2025-09-19 16:55:36 :: No fresh tank handle labor 
code. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
authorized to replace

Part
Line# 1 Item # Description

USERPART 310121 fitting handle only white f/ spigot term gate valve
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.90 Appr Freight $0.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-09-19 16:56:23 :: Complaint: The second cabinet door in 
on the ds of the bedroom has chips out of it on the inside. Cause: There were split pieces of wood coming off the 
inside of the door. Correction: Took the splinters off and covered any exposed wood with putty. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt $42.00

Notes
 

Submitted Labor Amt $70.00 Approved Labor Amt $70.00
Parts & Freight $1.90 Parts & Freight $1.90
Total $71.90 Total $71.90

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


