Date: 9/29/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE2221P3434860 Claim Status: Paid Claim #: 929261
\L/JVI'S'[C?jn;Itn tRaplds, W1 54494 Imagine 17MKE Dealer Work Order #: 12586  Labor: $56.00

nited States

Retail Purchase Date: 5/12/2025  Unit Offline Date: 5/5/2023 Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 8/26/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 8/26/2025 Total: $56.00

Notes: JPH 9-5-25

Dealer Information Customer Information

1127 Greeneway RV Sales & Service 715-325-5170 STUART HENDERSHOT

8220 State Hwy 13 South mail@greenewayrv.com 7004 BLONIEN AVENUE

ngconsm Rapids, WI 54494 Approved Labor Rate: $140.00 RU_DOLPH, Wisconsin 54475

United States United States

7153212777

Operation Line # 1

Flat Rate Code: 810037 Coax Cable - R&R Connector Fault Code: Damaged/Maintenance

Problem: *Unsure on correct labor code* TV and radio are not getting reception. Hours: .2
Cause: Antenna wire to back side of signal booster was broken and separates. Amount: 28.00
Remedy: Put a new RG6 connector on cable and signal to TV is now working correctly. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 560016 Entry Door - Adjust Door (Main) Fault Code: Damaged/Maintenance

Problem: Main door is hard to shut and open. Hours: .2

Cause: States main door is hard to shut and open. Need more information. Are we referring to the Amount: 28.00
hinges or the latch? Hinges are designed to be tight so the wind doesn't blow it open. The latch is
working well.

Remedy: Adjusted the striker plate for door latch, door lock is working well without having to push hard. Sublet Repairs:
Deadbolt is also working well without having to pull door. $0.00

Manufacturer #: Model #: Serial #:



