
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12586
 
         Date In: 22 AUG 25                       Author: MGRAY                 
   Promised Date: 29 AUG 25                     Stock No: 10892                 
                :                                   Year: 2023                  
   Customer Name: 17695 - HENDERSHOT, ST    Manufacturer: GRAND DESIGN          
         Address: 7004 BLONIEN AVENUE              Brand: IMAGINE XLS           
                : RUDOLPH, WI                      Model: 17MKE                 
      Postal/Zip: 54475                        Miles/Hrs:                       
     Phone#(res): 715-321-2777            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: BALDY54481@YAHOO.COM              Tag#: DB: 9/4               
  Purchased Date: 05 MAY 25                             :                       
   Delivery Date: 12 MAY 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2221P3434860                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 -TV AND RADIO IS NOT   W    1020   GRAND
                    GETTING RECEPTION NEED DIAG.                              
        CAUSE:      Antenna Wire to back side of Signal                       
                    Booster was broken and separated. Needs                   
                    replacement, put new end on cable RG6,                    
                    and retest.  (30min)                                      
        CORRECTION: Put a new RG6 connector on cable and                      
                    signal to TV is now working correctly.                    
                    REQUEST 1 HOURS OF LABOR                                  
WARR    COMPLAINT:  WARRANTY REPAIR 2 - MAIN DOOR IS HARD TO W    1020   GRAND
                    SHUT AND OPEN.                                            
        CAUSE:      States main door is hard to shut and                      
                    open.   More information needed.   Are                    
                    we referring to the hinges or the latch?                  
                    Hinges are designed to be tight so the                    
                    wind doesn't blow it open. Latch is                       
                    working well.                                             
        CORRECTION: Adjusted striker plate for door latch,                    
                    door lock is working well without having                  
                    to push hard. Deadbolt is also working                    
                    well without having to pull door.                         
                    REQUEST .50 HOURS OF LABOR                                

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.02   140.00      2.80
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.36   140.00     50.40
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   Work Order : 12586     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.48   140.00     67.20
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.14   140.00     19.60
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   140.00     70.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00    210.00      0.00      0.00      0.00       210.00

       Totals        0.00    210.00      0.00      0.00      0.00       210.00
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