GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12562

Date In: 15 AUG 25 Author: MGRAY
Promised Date: 31 DEC 25 Stock No: 11379
: Year: 2025
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: REFLECTION 100 SERIES
: MIDDLEBURY, IN Model: 22RK
Postal/Zip: 46540 Miles/Hrs:
Phone# (res) : 888-825-2820 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: NONE Tag#: DROPPING 11/20
Purchased Date: 03 APR 25 :
Delivery Date: 30 MAY 25
InService Date:
Serial#: 573FR2820S53353351
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WARR COMPLAINT: WARRANTY REPAIR 1 -VINYL IN THE BEDROOM W 1020 GRAND
ON THE PASSENGER SIDED OF THE BED IS
LOOSE.
CAUSE: Ckeck lino floor in bedroom ds. Lino is
lifted up from under front over
hang.need to trim off to resecure lino
back down. Three hours labor. REQUEST
3HR
CORRECTION: REQUEST 3 HOURS OF LABOR WARR AUTH:
2 HOURS OF LABOR
WARR COMPLAINT: WARRANTY REPAIR 2 -SHOWER SURROUND IS W 1020 GRAND
MISSING SOME ANCHORS
CAUSE: Shower suround moves alot on facet side.
CORRECTION: Added 4 fasteners to surround. REQUEST
.20 HOURS OF LABOR WARR AUTH: .20 HOURS
WARR COMPLAINT: WARRANTY REPAIR 3 - AWNING LOOKS LIKE W 1020 GRAND
SOME OF THE FABRIC LINING GOT STUCK AND
THERES HOLES THROUGH IT NOW.
CAUSE: Check awning fabric for defects.
CORRECTION: Fabric had some salt residue on it
making look like it had holes in it. Had
eric wash the fabric. REQUEST .50 HOURS
OF LABOR WARR DENIED
WARR COMPLAINT: WARRANTY REPAIR 4 - DOOR WHERE THE POWER W 1020 GRAND
CORD PLUGS IN IS LOOSE.
CAUSE: Check electrical hatch door for closure.

Wont stay latched. Would need to replace
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the whole 50 amp inlet..5 labor.

CORRECTION: Installed new 50 amp inlet. ... REQEUST
.50 HOURS OF LABOR WARR AUTH: .40 HOURS
OF LABOR
WARR COMPLAINT: AC IS VERY RATTLEY. MAKING SOME STRANGE W 1020 GRAND

NOISES, WOULD LIKE LOOKED AT FOR
VERIFICATION IF OK OR NOT.

CAUSE: Check ac for operation. Make sure theres
nothing wrong.

CORRECTION: Ac tested good for operation. The noises
they hear are pretty normal between the
compressor noise and the fan noise. The
ceiling amplifies the sound alittle bit.

REQUEST .20 HOURS OF LABOR WARR DENIED

LR i e e dh b S dh S S S I S A ah S S S b I B S S S A S S b I S IR S b S S S A S S IR I S dh I S b I S b I S b I S b S I S S I I R S I R S dh S S A 4

Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 82201894 TUB RIVETS - WHITE 3/4" W-1020 4 0.25 1.00
WARRO 822020776 RECEPT BLACK 50A INLET TWIS W-1020 1 45.42 45.42
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRQO1 Z992 MISC LABOUR CODE (WARR W-1020 0.00 140.00 0.00
ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRQO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 1.65 140.00 231.00
ARRO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.35 140.00 49.00
ARRO2 7992 MISC LABOUR CODE (WARR TD W-1020 0.20 140.00 28.00
ARRO3 Z992 MISC LABOUR CODE (WARR TD W-1020 0.43 140.00 60.20
ARRO04 7992 MISC LABOUR CODE (WARR W-1020 0.00 140.00 0.00
ARRQ4 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARR0O4 WARR MANUFACTURER WARRANTY TD W-1020 0.38 140.00 53.20
ARRO4 WARR MANUFACTURER WARRANTY TD W-1020 0.09 140.00 12.60
ARRO5 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00
R IR IR S S 2 2 b b b b b Sh Sh dh S b b b b b b Sh db S 2 d b b b b b Sb Sh dh 2 2 b b b b b b b dh 2 b b b b Sb b dh (Sh S 2 b b b b b dh b Sh db dh 2 b b b b b b dh  db g 4
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ARRO4 FRT FREIGHT W-1020 1.00 19.68 19.68
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 46.42 504.00 0.00 19.68 0.00 570.10
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Totals 46.42 504.00 0.00 19.68 0.00 570.10
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