GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12549

Date In: 12 AUG 25 Author: MGRAY
Promised Date: 31 OCT 25 Stock No: 11058
: Year: 2024
Customer Name: 17317 - HAGEN, TERRY Manufacturer: FOREST RIVER
Address: 4110 KAUTH DR Brand: FLAGSTAFF SUPER-LITE T
: WISCONSIN RAPIDS, WI Model: 26FKBS
Postal/Zip: 54494 Miles/Hrs:
Phone# (res): 7196608815 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: tdhagenO4@yahoo.com Tag#:
Purchased Date: 03 MAY 24 :
Delivery Date: 30 MAY 24
InService Date:
Serial#: 4X4TFLB23RZ191461
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: THERE IS A WHEEL WELL TIRM PIECE THAT IS E 17317 HAGEN
PULLING OUT. NEEDED REPAIR OR

REPLACEMENT.

Fender skirts were cracked before being

returned to FR for the roof damage

issue.

Fender skirts looked new when returned

from FR. Replacement of fender skirt no

longer necessary, they must have noticed

those at the factory, too bad they didnt

do the radious metal too at the same

time. Replaced jwrap all the way
forward from the DS fender skirt.
nice.

THERE IS A PIECE OF METAL ON THE BOTTOM E
J-WRAP HAS PULLED OUT AND NEEDS TO

CHECKED OUT FOR REPATIR.

J-wrap also missing screws and damaged

on one spot. Looks like it may have
loosened up in the wind and shook it
apart. Supports underneath came loose,
J-Wrap damaged in multiple spots. Repair
or replace? J-wrap 1is a

gunmetal/dark silver color with a

sparkle texture. One bend, rounded at
bottom. Whole piece needing replacement

is 14ft long. 12.5"tall.

Added some screws to hold in place for

CAUSE:

CORRECTION:

Looks

2 COMPLAINT: 17317 HAGEN

CAUSE:

CORRECTION:
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Job # Description JOB INFORMATION Type Bill To
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now. Update:9/25/25, Radious metal
ordered came in wrong size, reordered.

3 COMPLAINT: NEED MF CHECKED PER AGREEMENT. 5 YEAR MF I SAP POLIC

NEEDS YEARLY INSPECTION.
CORRECTION: THE REAR HALF OF THE UNIT IS LACKING
MOUSEFREE- WILL NEED TO REAPPLIED.

4 COMPLAINT: BUBBLE IN THE BATHROOM CEILING ABOVE THE W 1021 FORES
SINK.
CAUSE: Solar roof top connector is cracked and

has been leaking into ceiling cavity
causing interior panel above bathroom
sink to deform. This is a manufacturers
defect and a very large job, concerning
the interior panel. It is likely
starting to mold and will require
replacement, along with the solar
connector. Removing all the ceiling
fixtures in bathroom and the wall behind
toilet, all the trim and baten strips,
the doors. (60hrs)

CORRECTION: RESEALED AROUND THE SOLAR CONNECTOR TO
PREVENT ANY FURTHER DAMAGE. REQUEST 60
HOURS OF LABOR ****unit is going back
to the manufacturer to have the repair
completed****

MFP2 COMPLAINT: MOUSE FREE PRO- UP TO 20 FT I PD GOODW
CORRECTION: PER MATT- POLICY DEALERSHIP-
WS COMPLAINT: WINTERIZE WATER SYSTEM & TRAPS -SELF E 17317 HAGEN
CONTAINED - TOWABLE
CAUSE: Request winterize.

CORRECTION: Removed water heater anode, bypassed and
changed valve positions for winterize.
Flushed plumbing with antifreeze.
Winterized.
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Job # Part No Description PARTS Bill to Oty Price Total
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MEP20 822051024 MOUSE FREE PRO 5 GALLON I-PD 20 4.50 90.00
1 82204467 FENDER SKIRT - 1E-6: TAN E-17317 0 44,23 0.00
2 82206604 ROLLED ALUMINUM - PFL: H E-17317 16 8.10 129.60
WS 071247312003 -50 ANTIFREEZE/ 1 GALLON E-17317 3 9.62 28.86
1 82202635 ROLLED ALUMINUM - 8D-6: E-17317 12 9.54 114.48
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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4 7990 MISC LABOUR CODE (EXTE RW  W-1021 0.30 140.00 42.00

2 2990 MISC LABOUR CODE (EXTE RW  E-17317 0.30 130.00 39.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 2990 MISC LABOUR CODE (EXTE RW E-17317 0.91 130.00 118.30

1 72990 MISC LABOUR CODE (EXTE RW E-17317 0.09 130.00 11.70

1 RV30L-2 FENDERSKIRT R&R TANDEM RW E-17317 0.00 130.00 0.00

1 RV30L-2 FENDERSKIRT R&R TANDEM E-17317 0.00 130.00 0.00

2 72990 INSTALL J-WRAP RW E-17317 0.00 130.00 0.00
MFP20 Z991 INSTALL MOUSE FREE RW I-PD 1.00 70.00 70.00
2 72990 INSTALL J-WRAP RW E-17317 1.70 130.00 221.00

WS W495 WINTERIZE RV (WATER SY RW E-17317 0.70 130.00 91.00

1 RV30L-2 FENDERSKIRT R&R TANDEM RW E-17317 1.00 130.00 130.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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1 SSE SHOP SUPPLIES - EXTERNAL E-17317 1.00 35.00 35.00

1 FRT FREIGHT E-17317 1.00 44 .30 44.30

2 FRT FREIGHT FOR JOB 2 E-17317 1.00 310.85 310.85

2 FRT FREIGHT E-17317 0.00 0.00 0.00

WS J-ADJ QUOTE ADJUSTMENT E-17317 1.00 -14.86 -14.86

LRI e S b S b S S b S b e S b e S S R S b S S e S S e S b e S I e S b S b e S b S b S b S S S S S b e S S S b S 2 e S 2 b S b S

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 17317 272.94 611.00 0.00 375.29 69.34 1,328.57

I PD 90.00 70.00 0.00 0.00 0.00 160.00

W 1021 0.00 42.00 0.00 0.00 0.00 42.00
Totals 362.94 723.00 0.00 375.29 69.34 1,530.57
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