
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

THOMAS CASPER

2121 4TH ST S
Wisconsin Rapids, WI 54494
USA

CLAIM STATUS Paid
CLAIM 2406286

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FPUA21PP098156
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUF253FBS
DEALER RO # 12548

CLAIM START DATE 08/19/2025
CLAIM END DATE 08/20/2025

Retail Date of Purchase 09/30/2024 WARRANTY EXPIRATION DATE 09/30/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-139-19-00-001562 Sink - Plumbing/Kitchen (Galley) Sink/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-08-19 11:27:01 :: Complaint: The seam between the 
kitchen sink and countertop looks to be separating. Cause: Countertop around the kitchen sink is not sealed 
around the edges of the sink. It looks like laminate top is coming unglued. Correction: Caulked around sink edges 
to countertop. If the laminate top gets any worse, it will need to be replaced. sink is 23 1/2 x 13 1/2 and 
countertop is 49 1/2" x 39 1/2" 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
flat rate/ customer goodwill   to seal , per the photos no maintenance has been performed  
FYI: Inform customer all exterior and interior seals are to be maintaned every six months

Submitted Labor Amt $70.00 Approved Labor Amt $28.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $70.00 Total $28.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


