Date: 11/4/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR402259929980 Claim Status: Paid Claim #: 939708
\L/JVI'S'[C?jn;Itn tRaplds, W1 54494 Reflection 360FLS Dealer Work Order #: 12544  Labor: $490.00
nited States

Retail Purchase Date: 7/8/2025  Unit Offline Date: 5/1/2025 Parts: $58.71

Ph. 715-325-5170 o
) Work Started: 9/23/2025 Shipping: $18.46

mail@greenewayrv.com

Work Completed: 9/23/2025 Total: $573.10

Notes: jph 8-20-25 Case 6149923 VIN 573FR402259929980 LCI will approve up to .50 for labor. This is pre-auth for the R/R of
the THERMOCOUPLE 2021124185. *PLEASE HOLD ALL PARTS FOR 30 DAYS PAST CLAIM.** 720103 Case #6149923

regarding 889063

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 DANNY PRICE

8220 State Hwy 13 South mail@greenewayrv.com 8201 MORGAN LAKE RD
ngconsm Rapids, WI 54494 Approved Labor Rate: $140.00 FENCE, Wisconsin 54120
United States United States

2627074383

Operation Line # 1

Flat Rate Code: 720103 Range/Oven - R &R Range/Oven Fault Code: Component Failure
Assembly

Problem: Oven lights for about 25 seconds then quits, hard to light in the oven. Hours: .5
Cause: Won't stay lit for very long on main burner. The pilot blows out once the main burner lights Amount: 70.00
causing it to lose the ability to sense flame causing the main burner to go out.
Remedy: Replace complete stove. Sublet Repairs:
$0.00

Manufacturer #: 1 Model #: 1 Serial #: 1

Part Description Return Qty Units Amount

Tag #
720521 RANGE OVEN PILOT FLAME F/ RANGE OVEN PILOT FLAME F/ 1 1 51.43

FSRI22LA-SS (FURRION C-FSRI22LA- FSRI22LA-SS (FURRION C-
SS-PFLAME) FSRI22LA-SS-PFLAME)



Operation Line # 2

Flat Rate Code: 410002 Wiring Short/Ground - Rewire/Repair Fault Code: Damaged/Maintenance

Problem: Outlets in the bedroom, one under the TV and one under washer and drying are not working. Hours: 3
Plugged something in and blew the 15 amp fuse, replaced fuse and reset and outlets still won't work.

Cause: Checked the breakers in distribution panel and those are good. Going to need additional time to Amount: 420.00
figure out where power is getting interrupted. Finally found where the problem was once | pulled the bottom
drawer out next to bed. The wire is smashed in between the floor joist and i-beam frame.

Remedy: Will have to install a molex connector in the under belly. Then run a new wire from the connector Sublet Repairs:
to the outlet next to the bed. Would need to drop the spare tire and sewer tube in order to get the $0.00
underbelly down far enough to have room to work in the underbelly.

Manufacturer #: Model #: Serial #:
Part Description Return Qty Units Amount
Tag #
410039 TERMINAL CROSS OVER TERMINAL CROSS OVER CONNECTOR 2 1 7.28
CONNECTOR MOLEX 190451000 MOLEX 190451000 COC-1 2-COND
COC-1 2-COND CROSSOVER CONN

Operation Line # 3

Flat Rate Code: 950003 Misc. Charges - Handling Fee Fault Code: No Problem Identified

Problem: Invoice 1467800 - $5.93 Hours: 0
Cause: Invoice 1467800 - $5.93 Amount: 0.00
Remedy: Invoice 1467800 - $5.93 Sublet Repairs: $5.93

Manufacturer #: Model #: Serial #:



