
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12544
 
         Date In: 11 AUG 25                       Author: MGRAY                 
   Promised Date: 25 DEC 25                     Stock No: 11389                 
                :                                   Year: 2025                  
   Customer Name: 17732 - PRICE, DANNY      Manufacturer: GRAND DESIGN          
         Address: 8201 MORGAN LAKE RD P.           Brand: REFLECTION FW         
                : FENCE, WI                        Model: 360FLS                
      Postal/Zip: 54120                        Miles/Hrs:                       
     Phone#(res):                         Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: doot19@gmail.com                  Tag#: 9/22                  
  Purchased Date: 30 MAY 25                             :                       
   Delivery Date: 11 JUL 25                             :                       
  InService Date:                                       :                       
         Serial#: 573FR4022S9929980                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - oven lights for      W    1020   GRAND
                    about 25sec then quits - hard to light                    
                    in the oven. need diagnosed on why it                     
                    won't stay lit                                            
        CAUSE:      Diag oven. Wont stay lite for very long                   
                    on main burner. The pilot blows out once                  
                    the main burner lights causing it to                      
                    loose the ability to sense flame causing                  
                    the main burner to go out. Need to                        
                    replace complete stove. Pice uploaded.                    
                    install a pilot assembly                                  
        CORRECTION: ...  remove stove top oven completely                     
                    from unit remove the stove top and                        
                    backing of oven remove and installed the                  
                    new pilot assembly after install i also                   
                    tested the oven and the oven is working                   
WARR    COMPLAINT:  WARRANTY REPAIR 2 - loutlets in bedroom, W    1020   GRAND
                    one under tv and one under washer and                     
                    dryer are not working. Plugged something                  
                    in and blew the 15amp fuse, replaced                      
                    fuse and reset and outlets still wont                     
                    work. needs diag for repair/replace                       
        CAUSE:      Test 120 volt outlets in bedroom. Not                     
                    working. Checked the breakers in                          
                    distrobution panel and those are good.                    
                    Going to neeneed additional time to                       
                    figure out where power is getting                         
                    interrupted. Finally found where the                      
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    problem was once i pulled the bottom                      
                    drawer out next to bed. The wire is                       
                    smashed in between the floor joist and i                  
                    beam frame. Will have to install a molex                  
                    connector in the under belly. Then run a                  
                    new wire from the connector to the out                    
                    next to the bed. Would need to drop the                   
                    spare tire and sewer tube in order to                     
                    get the underbelly down far enough to                     
                    have room to work in the underbelly. 3                    
                    hours labor to complete repair.                           
        CORRECTION: Cut off the pinched section of wire then                  
                    spliced together with romex connector.                    
                    Put everything back together. Tested                      
                    good.                                                     
4       COMPLAINT:  Transferred to GRV*12544B on 18 AUG 25   E    17732  PRICE
                    Estimate amount was 0.00 needs awning                     
                    replaced. storm came through and damaged                  
                    awning. insurance.                                        
        CAUSE:      Awning estimate. Removed damaged awning.                  
        CORRECTION: ...                                                       
1       COMPLAINT:  THERE IS A SPRAY ON THE DOOR CMR         I    SEP    POLIC
                    BELIEVES ITS FROM THE MOUSE FREE. CHECK                   
                    OUT TO GET REMOVED.                                       
        CAUSE:      Check ds pass threw storage door for                      
                    mouse free over spray. Its not mouse                      
                    free.                                                     
        CORRECTION: Had to use rubbing compound to remove                     
                    what the substance was.                                   
WARR    COMPLAINT:  WARRANTY REPAIR 5 - on off door side     E    17732  PRICE
                    in-between slide out and ceter island i                   
                    found a double a battery wedged under                     
                    slide out and gouge lino the battery                      
                    came from a clock laying on floor                         
        CORRECTION: NOTING.                                                   

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR0 822010039 Self-Contained Power Connec W-1020      2      3.63       7.26
4     822091203 AWNING TUBE ONLY LIGHT BAR  E-17732     0    278.85       0.00
4     82200727  AWNING 19' BLACK SOLID FABL E-17732     0    369.76       0.00
4     82200732  AWNING HARDWARE 63" BLK TOP E-17732     0    510.06       0.00
WARR0 822020521 RANGE OVEN PILOT FLAME F/ F W-1020      1     51.43      51.43

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.00   140.00      0.00
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.50   140.00     70.00
ARR01 O210      RANGE AND OVEN (COMPLE JS   W-1020     0.26   140.00     36.40
ARR02 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.39   140.00     54.60
ARR02 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.20   140.00     28.00
ARR02 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.00   140.00      0.00
ARR02 WARR      MANUFACTURER WARRANTY  TD   W-1020     1.70   140.00    238.00
ARR02 WARR      MANUFACTURER WARRANTY  TD   W-1020     2.60   140.00    364.00
ARR02 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.05   140.00      7.00
ARR02 WARR      MANUFACTURER WARRANTY  TD   W-1020     1.78   140.00    249.20
    4 DIAG      DIAGNOSTICS            TD   E-17732    0.00   130.00      0.00
    4 DIAG      DIAGNOSTICS            TD   E-17732    0.00   130.00      0.00
    4 RV4A-1    AWNING R&R COMPLETE EL JS   E-17732    0.00   130.00      0.00
    1 Z992      MISC LABOUR CODE (WARR TD   I-SEP      0.01    70.00      0.70
    1 Z992      MISC LABOUR CODE (WARR TD   I-SEP      0.49    70.00     34.30
ARR02 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.10   140.00     14.00
ARR01 O210      RANGE AND OVEN (COMPLE JS   W-1020     0.74   140.00    103.60

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR02  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00
ARR01  FRT       FREIGHT                    W-1020     1.00    20.37     20.37

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    SEP             0.00     35.00      0.00      0.00      0.00        35.00
W    1020           58.69   1164.80      0.00     20.37      0.00     1,243.86

       Totals       58.69   1199.80      0.00     20.37      0.00     1,278.86
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