
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12542B
 
         Date In: 12 SEP 25                       Author: MGRAY                 
   Promised Date: 31 DEC 25                     Stock No: 11503                 
                :                                   Year: 2026                  
   Customer Name: 1000 - GREENEWAY RV SA    Manufacturer: GRAND DESIGN          
         Address: 8220 STATE HWY 13 SOUT           Brand: IMAGINE               
                : WISCONSIN RAPIDS, WI             Model: 3100RD                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 800-758-2272            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB: 9/19              
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573TE3621T6655755                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - The quarter round    W    1020   GRAND
                    that runs along the ceiling edge is                       
                    coming off in spots.                                      
        CAUSE:      The ceiling panels have a slight bend to                  
                    them by the lights causing a gap. I                       
                    popped the quarter round off, removed                     
                    the nails, pushed it tight against the                    
                    ceiling, nailed it back on, and puttied                   
                    the holes.                                                
        CORRECTION: Done.  REQUEST 1 HOUR OF LABOR                            
WARR    COMPLAINT:  WARRANTY REPAIR 2 - There is an exposed  W    1020   GRAND
                    screw hole in the cabinet door to the                     
                    left of the tv from the manufacturer not                  
                    mounting it properly.                                     
        CAUSE:      The manufacturer drilled a hole for the                   
                    hinge in the wrong spot. Teimmed and                      
                    puttied the hole                                          
        CORRECTION: Done.  REQUEST .10 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 3 - There is a knick and W    1020   GRAND
                    a scratch in the center cabinrt door                      
                    above the TV.                                             
        CAUSE:      Scratches in the caninet door. I covered                  
                    them with putty                                           
        CORRECTION: Done.  REQUEST .20 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 4 - The style in the     W    1020   GRAND
                    cabinet to the right of the tv is                         
                    ripped.                                                   
        CAUSE:      The style is ripped. I covered it in                      

Continued on page 2



                                   PAGE 2   

   Work Order : 12542B    

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    putty                                                     
        CORRECTION: Done.  REQUEST .20 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 5 - There are knicks and W    1020   GRAND
                    scratches in the cabinetry by the                         
                    kitchen sink.                                             
        CAUSE:      The cabinet doors are scratched. I                        
                    touched all the marks up with putty.                      
        CORRECTION: Done.  REQUEST .40 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 6 - Two of the magnetic  W    1020   GRAND
                    catches are tweaked in the bathroom.                      
        CAUSE:      I flipped the catch, put the screw in a                   
                    different spot and the tab still pulls                    
                    away.  It's just the design of this                       
                    magnet catch.                                             
        CORRECTION: Done.   REQUEST .10 HOURS OF LABOR                        
WARR    COMPLAINT:  WARRANTY REPAIR 7 - There is putty       W    1020   GRAND
                    residue all over the side of the                          
                    bathroom cabinet.                                         
        CAUSE:      The manufacturer never wiped down the                     
                    cabinet after applying putty. I wiped it                  
                    off with solvent and a rag.                               
        CORRECTION: Done.  REQEUST .20 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 8 - There are scratches  W    1020   GRAND
                    and knicks in the bedroom cabinetry.                      
        CAUSE:      Scratches in the bathroom cabinets. I                     
                    touched them up with putty.                               
        CORRECTION: Done.  REQUEST .30 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 9 - There is a stain on  W    1020   GRAND
                    the wall behind the bathroom door.                        
        CAUSE:      There is a stain on the wall. I cleaned                   
                    it off with quick solve and a rag.                        
        CORRECTION: Done.  REQUEST .30 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 10 - There is white      W    1020   GRAND
                    residue on the awning fabric.                             
        CAUSE:      There is white residue on both sides of                   
                    the awning fabric. I cleaned it off with                  
                    quick solve and a rag.                                    
        CORRECTION: Done.  REQUEST .80 HOURS OF LABOR                         
WARR    COMPLAINT:  WARRANTY REPAIR 11 - The sub-floor       W    1020   GRAND
                    material is ripped and bunched up                         
                    underneath the DS cargo door.                             
        CAUSE:      The sub-floor wrap wasnt properly                         
                    secured and it pulled out and the floor                   
                    is exposed. I cut off all the loose                       
                    material, covered it in underbelly tape                   
                    and used expanding foam along the edge.                   
        CORRECTION: Done.  REQUEST .75 HOURS OF LABOR                         
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******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR1 822010030 UNDERBELLY FLOOR GUARD RV B W-1020      9      1.03       9.27

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.30   140.00     42.00
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.06   140.00      8.40
ARR01 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.14   140.00     19.60
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.49   140.00     68.60
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.01   140.00      1.40
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.46   140.00     64.40
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR03 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.04   140.00      5.60
ARR04 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.41   140.00     57.40
ARR04 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.09   140.00     12.60
ARR05 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR05 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR06 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.48   140.00     67.20
ARR06 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR06 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.02   140.00      2.80
ARR07 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR07 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR08 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR08 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR09 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR09 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR10 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR10 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR10 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00
ARR11 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR11 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            9.27    840.00      0.00      0.00      0.00       849.27

       Totals        9.27    840.00      0.00      0.00      0.00       849.27
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