
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

MARSHALL KEMPSON

1171 3RD STREET
Port Edwards, WI 54469
USA

CLAIM STATUS Paid
CLAIM 2632841

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUZB9S4023139
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT337BH-1
DEALER RO # 12528

CLAIM START DATE 04/07/2026
CLAIM END DATE 04/08/2026

Retail Date of Purchase 05/09/2025 WARRANTY EXPIRATION DATE 05/09/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-100-01-00-001035 Cabinet Door - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-04-07 08:39:40 :: Previous PA 2397719 expired. 
Complaint: Cabinet door above the couch is broken. Opened the cabinet door and it came off the hinged part of 
the cabinet door. Cause: Door is broken, piece that connects to the hinges pulled out of the door. Correction: 
Replace door. Additional Note :  greeneway@dealer-advisors.com, 2026-04-07 08:40:32 :: Unit was in storage 
until now. 

Model# Dlr Sub Hrs 0.40 Sub Labor Amt $56.00

Serial# Appr Hrs 0.40 Appr Labor Amt $56.00

Notes
per expired claim 2397719

Part
Line# 1 Item # Description

F100606773 GLASS, 15 7/16 x 6 7/16 REEDED GLASS W/ BLACKOUT PRINT
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $8.58 Sub Freight $19.43
Appr Qty 1.00 Appr Dlr Price $8.58 Appr Freight $19.43

Notes
 

Line# 2 Item # Description
F100448762 DOOR, CABINET, CURIO, 19 X 10, CHILLOUT DRIFT
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $20.50 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $20.51 Appr Freight $0.00

Notes
 

Submitted Labor Amt $56.00 Approved Labor Amt $56.00
Parts & Freight $48.51 Parts & Freight $48.52
Total $104.51 Total $104.52

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


