Date In: 12 AUG 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 11443
: Year: 2026
Customer Name: 116234 - JOHNSON, JAME Manufacturer: GRAND DESIGN
Address: 2525 S MEADOWVIEW LANE Brand: REFLECTION 150 SERIES
: APPLETON, WI Model: 260RD
Postal/Zip: 54915 Miles/Hrs: O
Phone# (res) : 920-585-4083 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: JLJOHN4@SBCGLOBAL.NET; Tag#: DB: 8/19
Purchased Date: 11 JUN 25 :
Delivery Date: 28 JUL 25
InService Date:
Serial#: 573FR3124T3353872

GREENEWAY,

INC.

8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI

us

54494
325-5170

(715)

WORK ORDER # 12506B
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Job # Description JOB INFORMATION Type Bill To
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4 COMPLAINT: CUSTOMER STATES THAT THE AC IS NOT W 1020 GRAND
WORKING PROPERLY- CUSTOMER STATES THAT

IT DOES NOT TURN OFF AND THERE WATER IS

NOT DRIPPING OFF THE ROOF AND IT DOES

NOT FEEL LIKE THE AC IS COOLING-NEEDS TO

BE DIAGNOSED-

NPF. I plugged the unit in, put a

thermometer in a duct, set the AC to

auto, set the temperature to 63 degrees

and I let the a/c run for over two

hours. The a/c shut off so I went inside

and checked the temperature and the air

coming out of the duct is at 48 degrees.

The temperature outside is 70 degrees.

When I turned the t-stat on the fan was

set to the low setting so the compressor

was never turning on

Done. REQUEST: .65 HOURS OF LABOR

CAUSE:

CORRECTION:
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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4 7992 MISC LABOUR CODE (WARR JGK W-1020 0.23 140.00 32.20
4 72992 MISC LABOUR CODE (WARR JGK W-1020 0.27 140.00 37.80

Continued on page 2
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Work Order : 12506B
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 70.00 0.00 0.00 0.00 70.00
Totals 0.00 70.00 0.00 0.00 0.00 70.00
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