
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12506
 
         Date In: 05 AUG 25                       Author: KOTT                  
   Promised Date: 25 DEC 25                     Stock No: 11443                 
                :                                   Year: 2026                  
   Customer Name: 116234 - JOHNSON, JAME    Manufacturer: GRAND DESIGN          
         Address: 2525 S MEADOWVIEW LANE           Brand: REFLECTION 150 SERIES 
                : APPLETON, WI                     Model: 260RD                 
      Postal/Zip: 54915                        Miles/Hrs: 0                     
     Phone#(res): 920-585-4083            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: JLJOHN4@SBCGLOBAL.NET;            Tag#:                       
  Purchased Date: 11 JUN 25                             :                       
   Delivery Date: 28 JUL 25                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3124T3353872                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE RIGHT SEAT ON   W    1020   GRAND
                    CUSHION ON THE DINNETTE HAS A HOLE IN                     
                    THE SEAMS- ALMOST LIKE IT WASNT                           
                    COMPLETELY SEWED FROM THE MANUFACTURER.                   
        CAUSE:      SEAT CUSHION WAS NOT SEWED PROPERLY-                      
        CORRECTION: WILL NEED TO REPLACE THE CUSHION REQUEST                  
                    .20 HOURS OF LABOR                                        
3       COMPLAINT:  CUSTOMER STATES THAT THE ENTRY DOOR      W    1020   GRAND
                    LATCH FOR THE THIN SHADE READY IS BROKEN                  
                    OFF ON THE BOTTOM                                         
        CAUSE:      latch is broken off                                       
        CORRECTION: will need to be replaced request .50                      
                    hours of labor                                            
2       COMPLAINT:  CUSTOMER STATES THAT THE COMPARTMENT     W    1020   GRAND
                    DOOR FOR THE LP TANKS ON THE DS OF THE                    
                    UNIT HAS A DENT IN IT-                                    
        CAUSE:      CONFIRMED CUSTOMERS CONCERN- THERE IS A                   
                    DENT IN THE COMPARTMENT DOOR- APPEARS TO                  
                    BE FROM THE BRACKET FOR THE LP TANK                       
        CORRECTION: WILL NEED TO REPLACE THE COMPARTMENT                      
                    DOOR.  REQUEST .75 HOURS OF LABOR                         

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************

Continued on page 2
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   Work Order : 12506     

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
       Totals        0.00      0.00      0.00      0.00      0.00         0.00
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