
Warranty Claim Form Date: 11/4/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3622R6650072

Imagine 3100RD

Retail Purchase Date: 10/5/2024

Work Started: 9/12/2025

Work Completed: 9/12/2025

 

Claim Status: Paid

Dealer Work Order #: 12497

Unit Offline Date: 1/19/2024

 

Claim #: 939861

Labor: $42.00

Parts: $105.82

Shipping: $30.78

Total: $196.08

Notes: ***approved for cartridge only RY 10/25/25 RY TG 8-6-25 Approved for cartridge only. Part # DR-102-BLS36, , the 
approved labor rate would be .3 and freight would only be for that item. The cartridge can be replaced without removing the 
entire shower and sealant.

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

JEFFREY ZLATOHLAVEK

456 SOUTH RONSMAN ROAD
GREEN BAY, Wisconsin 54311
United States

6085129953

Operation Line # 1

Flat Rate Code: 350060 Showers - Retractable Shower Door Fault Code: Component Failure

Problem: Shower door is loose and not retracting. 2 feet 11 inches width outside side to outside 
frame. Heigh is 5 ft and 4 1/4 inches.

Hours: .3

Cause: Retracting spring is broken and not reeling the shower curtain back up. Amount: 42.00

Remedy: Replace. Customer would like to have part drop shipped to them for install. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

350503 SHOWER DOOR 36 X 64 
MATTE BLACK RETRACTABLE

SHOWER DOOR 36 X 64 MATTE 
BLACK RETRACTABLE

1 1 0.00

350574 SHOWER CARTRIDGE ONLY 
RETRACTABLE F/ DR-3664BLS

SHOWER CARTRIDGE ONLY 
RETRACTABLE F/ DR-3664BLS

1 1 105.82



Operation Line # 2

Flat Rate Code: 950003 Misc. Charges - Handling Fee Fault Code: No Problem Identified

Problem: Invoice 1464681 Hours: 0

Cause: Invoice 1464681 Amount: 0.00

Remedy: Invoice 1464681 Sublet Repairs: $17.48

Manufacturer #: Model #: Serial #: 


