
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12496
 
         Date In: 04 AUG 25                       Author: KOTT                  
   Promised Date: 25 DEC 25                     Stock No: 11467                 
                :                                   Year: 2026                  
   Customer Name: 17757 - ORTEGA, JOSEPH    Manufacturer: FOREST RIVER          
         Address: 10261 HUMBOLT STREET             Brand: PUMA DESTINATION      
                : HUNTLEY, IL                      Model: 403LFT                
      Postal/Zip: 60142                        Miles/Hrs: 0                     
     Phone#(res): 847-331-4495            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: JOE67USMC@YAHOO.COM               Tag#: DB: 9/9               
  Purchased Date: 25 JUN 25                             :                       
   Delivery Date: 25 AUG 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS25TP106593                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
PDIT    COMPLAINT:  SOLD COMPLETE PREP                       I    PDI    PRE-D
        CAUSE:      Sold complete prep                                        
        CORRECTION: Sold complete prep complete                               
ZES     COMPLAINT:  ZONE E- 8 PT BLOCK  DELIVERY ADDRESS:    I    DO     DEALE
                    LAKE WISCONSIN CAMPGROUND - N3204 COUNTY                  
                    ROAD V, POYNETTE, WI, 53955 - LOT#42                      
        CAUSE:      IN DEAL                                                   
        CORRECTION: COMPLETE                                                  
3       COMPLAINT:  ADD GFI IN BATHROOM BEHIND TOILET        I    DO     DEALE
        CAUSE:      1001 CUSTOMER REQUESTED  I removed the                    
                    breaker box and I can see plumbing lines                  
                    running through the floor so I took off                   
                    the rear screw track and partially                        
                    dropped the underbelly.  I fed one end                    
                    of the wire up through the floor to the                   
                    breaker box, taped the other end to the                   
                    fishing sticks, and tried to feed it                      
                    through the underbelly. The side that                     
                    the wire has to be run has all the                        
                    drains and wiring so I ended up having                    
                    to drop the underbelly on the ODS so I                    
                    can run the wire. After I got the wire                    
                    run to its location I went inside and                     
                    removed the cover for the furnace vent,                   
                    removed the screws in the furnace, went                   
                    back outside, and took the screws out of                  
                    the furnace so I could move it around.                    
                    The black tank is right at the edge of                    

Continued on page 2



                                   PAGE 2   

   Work Order : 12496     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    the frame and a furnace duct is right                     
                    next to it so I can't drill a hole in                     
                    the floor. There is a wire running                        
                    through the floor just outside the frame                  
                    so I popped a hole in the underbelly,                     
                    pulled the wire through, removed the                      
                    sealant around the wire, and fed the                      
                    wire up into the unit. There is a black                   
                    wall panel next to the toilet so I cut a                  
                    hole in it and fed the wire through. I                    
                    hooked the wire up to the outlet and                      
                    secured the outlet to the wall. I went                    
                    to the breaker box, pulled all the extra                  
                    wire through, and cut it off. I fed the                   
                    wire through the box, had to move some                    
                    wires around to make it fit and when I                    
                    went to install the breaker it didn't                     
                    fit. This is a different style breaker                    
                    so we had to find one that will work.                     
                    After we found one i hooked it up in the                  
                    box, turned the power back on, tested                     
                    the outlet with my outlet tester and                      
                    everything is working. I put the                          
                    underbelly back in place and resecured                    
                    the gas lines. I put wire loom on the                     
                    exposed piece of wire and secured it to                   
                    the frame. I filled all the gaps with                     
                    black silicone. I put the furnace and                     
                    breaker box back in place and secured                     
                    them.  8/12 - 11:30 -12:30  1:10 - 4:30                   
                    8/13 - 7:25 - 8:00  8:40 - 10:10                          
        CORRECTION: Done.                                                     
ST      COMPLAINT:  SHOWTHRU&SHOWOUT SALESMAN: MARK          I    PDI    PRE-D
        CAUSE:      Showthru                                                  
        CORRECTION: Showed customers there brand new camper                   
CIN     COMPLAINT:  CLEAN INTERIOR- NEW                      I    PDI    PRE-D
        CAUSE:      NEED CLEAN                                                
        CORRECTION: CLEANED                                                   
CEN     COMPLAINT:  CLEAN EXTERIOR- NEW                      I    PDI    PRE-D
        CAUSE:      NEED CLEAN                                                
        CORRECTION: CLEANED                                                   
WARR    COMPLAINT:  STOVE GRATE WAS BROKE IN HALF UNDER      W    1021   FORES
                    NEATH THE BED MATRESS.                                    
        CAUSE:      STEPS FOR THE UNIT WERE PUT ON TOP OF                     
                    STOVE GRATES FOR TRANSPORT,DURING                         
                    TRANSPORT THEY MOVED AND STOVE GRATE WAS                  
                    BROKEN.                                                   
        CORRECTION: ORDER NEW STOVE GRATE AND NEED .1 TO                      
                    REMOVE AND REPLACE. REPLACEMENT PART                      
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                    BORROWED FROM VIN # 106631, WHEN RCVD ON                  
                    THIS PO/RO PLEASE RETURN TO BORROW UNIT.                  
                    AF  WILL NEED TO R&R THE STOVE GRATE.                     
                    REQUEST .20 HORUS OF LABOR                                
1       COMPLAINT:  WASHER-DRYER-ORDERED ****8/22- DAVE      I    DO     DEALE
                    ORDERED THE WASHER AND DRYER OUTSIDE OF                   
                    THE WORK ORDER****                                        
        CAUSE:      1001 CUSTOMER REQUESTED.  I took the                      
                    drip pan and centered it in the opening,                  
                    set the washer in place to check the                      
                    door clearance for the washer and the                     
                    folding door. Cody and I pulled the                       
                    washer back out and I screwed the pan to                  
                    the floor. I used a hole saw to cut out                   
                    the hole for the dryer vent. I secured                    
                    the plastic sleeve in place, put the                      
                    vent cover on, and sealed around it with                  
                    silicone. I removed the four travel                       
                    bolts on the back side of the washer,                     
                    put the washer in the pan, and hooked                     
                    the water lines up. I measured out where                  
                    the brackets go on top of the washer,                     
                    pre-drilled the holes, and secured the                    
                    brackets. I put the bottom brackets on                    
                    the feet of the washer, removed the                       
                    folding door, and Cody and I slid the                     
                    dryer on top of the washer. Where I                       
                    originally wanted them to sit won't work                  
                    with the dryer vent. I had to move the                    
                    washer and dryer around to make sure                      
                    there is enough clearance for the water                   
                    lines, dryer vent, and the opening of                     
                    the doors. Where it sits I can't secure                   
                    the bottom feet to the floor because                      
                    they will stick out past the front of                     
                    the drip pan. I had to angle the feet in                  
                    and this style pan has a "dam" that has                   
                    to be installed to close off the pan. I                   
                    had to alter the dam,  put putty on the                   
                    back side of it, and secure it to the                     
                    floor. I put the door back on and turned                  
                    the washer and dryer on to test them.                     
                    Cody helped me on and off for an hour.                    
        CORRECTION: Done.                                                     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
PDITT 840821034507 12V 24 MDP BATTERY       I-PDI       1     95.88      95.88
ZES   081628593006 FOUNDATION PAD 16" X 18" I-DO        8      7.98      63.84
ZES   51700202     BLOCK 8" REGULAR 8"      I-DO       30      4.04     121.20
ZES   113997       HARDWOOD WEDGE 5.5"X10.5 I-DO       16      2.24      35.84

Continued on page 4



                                   PAGE 4   

   Work Order : 12496     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
CIN   019079236326 TOILET TISSUE, SGL. 2 PL I-PDI       1      1.02       1.02
CIN   014717396042 HTS STANDARD 10' SEWER H I-PDI       1      7.46       7.46
CIN   019079900142 PARK ADAPTER BULK 30-15  I-PDI       1      2.33       2.33
PDITT 8220BG24     GROUP 24 BATTERY BOX SNA I-PDI       1      9.31       9.31
3     601320118071 BLACK DUAL GFCI OUTLET   I-DO        1     55.32      55.32
3     783643148260 20AMP DUPLEX CIRCUIT BRE I-DO        1     43.56      43.56
3     783643148185 SIEMENS CIRCUIT BRK 15AM I-DO        1      9.50       9.50
3     032664666209 RECEPT EXTENTION RING (G I-DO        1      2.87       2.87
CIN   093344312410 ADAPTER 30 AMP MALE TO 5 I-PDI       1     16.47      16.47
WARR0 822085275    RANGE, PART, BACK CAST I W-1021      0      0.00       0.00
1     854812000402 WASHER FRONT LOAD 120V 1 I-DO        1  1,243.22   1,243.22
1     854812000761 STACKABLE KIT FOR FRONT  I-DO        1     75.47      75.47
1     822003AB     DELUXE DRYER VENT KIT BL I-DO        1     41.54      41.54
1     8220MK01     SLENDIDE MK01 SECUREFIT  I-DO        1     10.40      10.40
1     8220PI22     SPLENDIDE PI-22 DRAIN-A- I-DO        1     47.68      47.68
1     854812000426 DRYER VENTED 120 V 1.9 C I-DO        1  1,004.07   1,004.07

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
PDITT RV1F-3B   SOLD COMPLETE PREP     CF   I-PDI      1.18    70.00     82.60
  ZES DEL       ZONE E- STANDARD SET   JT   I-DO       7.86    70.00    550.20
   ST RV1D-3    SHOW THRU & PICK UP PD CF   I-PDI      2.00    70.00    140.00
  CIN CI        CLEAN INTERIOR         SL   I-PDI      3.65    70.00    255.50
  CEN CE        CLEAN EXTERIOR         EJ   I-PDI      1.00    70.00     70.00
    3 Z991      MISC CODE (NTERNAL)    JGK  I-DO       4.00   140.00    560.00
PDITT RV1F-3B   SOLD COMPLETE PREP     CF   I-PDI      1.93    70.00    135.10
PDITT RV1F-3B   SOLD COMPLETE PREP     CF   I-PDI      1.39    70.00     97.30
    3 Z991      MISC CODE (NTERNAL)    JGK  I-DO       0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR      W-1021     0.00   140.00      0.00
    1 Z991      MISC CODE (NTERNAL)    JGK  I-DO       0.00    70.00      0.00
    1 Z991      MISC CODE (NTERNAL)    JGK  I-DO       0.35    70.00     24.50
    1 Z991      MISC CODE (NTERNAL)    JGK  I-DO       0.87    70.00     60.90
    1 Z991      MISC CODE (NTERNAL)    JGK  I-DO       0.13    70.00      9.10
    1 Z991      MISC CODE (NTERNAL)    JGK  I-DO       1.44    70.00    100.80
    1 Z991      MISC CODE (NTERNAL)    JGK  I-DO       2.21    70.00    154.70

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
PDITT  LP        PROPANE                    I-PDI      0.00     0.00      0.00
ARR01  FRT       FREIGHT                    W-1021     1.00    18.78     18.78

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    DO           2754.51   1460.20      0.00      0.00      0.00     4,214.71
I    PDI           132.47    780.50      0.00      0.00      0.00       912.97
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******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00      0.00      0.00     18.78      0.00        18.78

       Totals     2886.98   2240.70      0.00     18.78      0.00     5,146.46
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