
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

JUDITH VALAZQUEZ

E9957 COUNTY RD P
Westby, WI 54667
USA

CLAIM STATUS Paid
CLAIM 2393162

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUEC6S4024313
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT16QBCE-1
DEALER RO # 12486B

CLAIM START DATE 08/06/2025
CLAIM END DATE 08/07/2025

Retail Date of Purchase 08/07/2025 WARRANTY EXPIRATION DATE 08/07/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-08-06 16:36:54 :: Complaint: When I hooked up city water, 
water began coming out from the underbelly of the unit. Cause: Manufacturer did not have water line on correctly, 
it was cross threaded and loose. Correction: Removed the access panel for water heater, found connection to be 
cross threaded and loose. Unscrewed connection and screwed back on straight and tight. Then tested and no 
longer leaking. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
 

Submitted Labor Amt $70.00 Approved Labor Amt $70.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $70.00 Total $70.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


