
Warranty Claim Form Date: 8/20/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FR3820R9925547

Reflection 324MBS

Retail Purchase Date: 10/11/2024

Work Started: 8/11/2025

Work Completed: 8/11/2025

 

Claim Status: Paid

Dealer Work Order #: 12483B

Unit Offline Date: 11/30/2023

 

Claim #: 920858

Labor: $70.00

Parts: $1.87

Shipping: $0.00

Total: $71.87

Notes: *GDRV part number added and the amount has been adjusted to reflect the GDRV cost + markup. 8/20 DW RJ 
08/12/25

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

CHRISTOPHER KARNATZ

700 OAK DR
JEFFERSON, Wisconsin 53549
United States

9209887632

Operation Line # 1

Flat Rate Code: 570036 Molding - Screw Cover Insert - R&R (per 
10 feet)

Fault Code: Improper Installation/Build

Problem: Piece of trim in the unit is too short. That was the black trim under the fifth wheel overhand 
outside. It's black and on the outside. One piece on both the left and right. On passenger side it was at the 
very bottom corner of the trailer and on driver side it was at the top front.

Hours: .5

Cause: Looks like the screwtrack cover shrank on the nose of the coach. Amount: 70.00

Remedy: Replace screwtrack cover, two pieces approximately 8fr long each and finish with sealants where 
appropriate.

Sublet Repairs: 
$0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 16 1 0.00

570517 TRIM PLASTIC 1" BLACK 
SCREW COVER INSERT .045 WALL 
THICKNESS

TRIM PLASTIC 1" BLACK SCREW 
COVER INSERT .045 WALL 
THICKNESS

16 5 1.87


