GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12462

Date In: 28 JUL 25 Author: MGRAY
Promised Date: 25 DEC 25 Stock No:
: Year: 2024
Customer Name: 3060 - SCHAUB, THOMAS Manufacturer: GRAND DESIGN
Address: Brand: IMAGINE XLS
: EAGLE RIVER, WI Model: 22MLE
Postal/Zip: Miles/Hrs:
Phone# (res): 715-479-9220 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: 8/4

Purchased Date:
Delivery Date:
InService Date:

Serialf:

Tag#: DB:

573TE2621R3439537
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:
WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

Continued on page 2

WARRANTY REPAIR 1 - BATHROOM SINK IS W
LEAKING FROM THE HOT WATER SIDE
The faucet is leaking from the head.
faucet will need replacement. Faucet
defective. R&R

Replaced bathroom faucet.
working well, no leaks.
WARRANTY REPAIR 2 - DRAWER IN KITCHEN W
REAR BOTTOM, DRAWER WILL NOT STAY IN
PLACE.
The drawer glide fell apart.
it
Done. REQUEST
AUTH: .40
WARRANTY REPAIR 3 - WHEN NOT CONNECTED W
TO SHOREPOWER, SLIDES WILL NOT WORK.
NPF. I turned the battery disconnect
off, ran the slide in and out and
everything is working. I checked the
voltage at the battery before and after
being plugged in and the voltage is
good.
Done.
WARRANTY REPAIR 4 - refer doors are not W
remaining open.when storing the unit and
leaving the doors open to prevent mold
freezer door is not latching in that.
The freezer door latch won't hook into

1020

The

Tested,

1020

I replaced
.40 HOURS OF LABOR WARR

1020

1020

GRAND

GRAND

GRAND

GRAND
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Job # Description JOB INFORMATION Type Bill To
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the plastic block that keeps the doors
open when the unit is stored. The fridge
door will latch to the block. I tried
flipping the block around and it didn't
change anything. We have to see if the
manufacturer wants us to try a different
block, door latch or leave it because
it's still preventing the doors from
closing.

CORRECTION: Replaced door latch bracket, door stays

latched better now. NEED MANUFACTURER
ADVISEMENT WARR: .50

WARR COMPLAINT: WARRANTY REPAIR 5 - MATRESS HAS A DIP IN W 1020 GRAND
THE MIDDLE OF IT. SIDES ARE NORMAL.
CAUSE: Faulty mattress. We have to see what
the manufacturer wants to do
CORRECTION: ...INSTALLED MATTRESS REPLACEMENT.
REQUEST .30 HOURS OF LABOR WARR AUTH:
.20
CEU COMPLAINT: CLEAN EXTERIOR- USED E 3060 SCHAU
CAUSE: 1001 CUSTOMER REQUESTED. I washed the
exterior including the awning and slide
out.

CORRECTION: Done.
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Job # Part No Description PARTS Bill to oty Price Total
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WARRO 822057300 BEARING DRAWER GLD 18" W-1020 2 7.06 14.12
WARRO 82201952 MATTRESS 60 X 80 QUEEN EVER W-1020 1 201.25 201.25
WARRO 82200500 FAUCET LAV PLASTIC J SPOUT W-1020 1 27.05 27.05
WARRO 822020979 REFRIGERATOR DOOR CATCH ONL W-1020 1 3.77 3.77
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR JGK W-1020 0.50 140.00 70.00
ARRO2 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 140.00 70.00
ARRO3 7992 MISC LABOUR CODE (WARR JGK W-1020 0.50 140.00 70.00
ARRQO4 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.50 140.00 70.00
ARRO5 7992 MISC LABOUR CODE (WARR JGK W-1020 0.50 140.00 70.00

CEU CE CLEAN EXTERIOR JGK E-3060 0.87 140.00 121.80
ARRO1 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 140.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 140.00 0.00
ARRQO4 Z992 MISC LABOUR CODE (WARR JGK W-1020 0.00 140.00 0.00
ARRO5 7992 MISC LABOUR CODE (WARR JGK W-1020 0.00 140.00 0.00

CEU CE CLEAN EXTERIOR JGK E-3060 0.00 140.00 0.00

CEU CE CLEAN EXTERIOR JGK E-3060 0.12 140.00 16.80

Continued on page 3
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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CEU CE CLEAN EXTERIOR JGK E-3060 0.11 140.00 15.40
ARRO1 W150 FAUCET, R & R RW W-1020 0.50 140.00 70.00
ARRO4 Z991 MISC LABOUR CODE (INTE RW W-1020 0.22 140.00 30.80
ARR04 7991 MISC LABOUR CODE (INTE RW W-1020 0.28 140.00 39.20
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO4 SSE SHOP SUPPLIES - EXTERNAL  W-1020 1.00 11.55 11.55
ARRO1 FRT FREIGHT FOR FAUCET AND REF W-1020 1.00 18.39 18.39
ARR04 FRT FREIGHT W-1020 1.00 0.00 0.00
ARRO5 FRT FREIGHT W-1020 1.00 168.72 168.72
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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E 3060 0.00 154.00 0.00 0.00 8.48 162.48
W 1020 246.19 490.00 0.00 198.66 0.00 934.85

Totals 246.19 644.00 0.00 198.66 8.48 1,097.33
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