
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

KEITH D BERG

3810 Downing Street
Wisconsin Rapids, WI 54494
USA

CLAIM STATUS Paid
CLAIM 2379257

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLC20PZ185158
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT27BHWS
DEALER RO # 12434

CLAIM START DATE 07/25/2025
CLAIM END DATE 08/05/2025

Retail Date of Purchase 07/25/2024 WARRANTY EXPIRATION DATE 07/25/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-9-15-00-000168 Polymax Underbelly - Frame & Chassis/Levelers, Underbelly/Repair or Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-07-25 10:31:20 :: Complaint: Customer states that there is 
a hole in the underbelly that needs to be patched- WO was written up on 7/22/25 before warranty expiration. 
Cause: Hole in underbelly near the rear of the unit. The bolt that was holding the underbelly up pulled through the 
fabric. Correction: Added extra screw and large washer to pull belly material up into place to close up hole. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
Authorized to repair

Submitted Labor Amt $70.00 Approved Labor Amt $70.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $70.00 Total $70.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


