Date: 12/18/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR3722T9930449 Claim Status: Paid Claim #: 952596
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Reflection 337RLS Dealer Work Order #: 12419B Labor: $126.00
nited States
Retail Purchase Date: null Unit Offline Date: 6/25/2025 Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 12/4/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 12/4/2025 Total: $126.00

Notes: AB 12/9 *Please hold all parts for a minimum of 30 days after the claim is paid* 960244 - Noted for now.

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 650015 Closet/Pantry Cabinets - Repair Fault Code: Improper Installation/Build
Cabinet

Problem: The DS of the wardrove closet in bedroom, the bottom of the stile has a large Hours: .3
gouge out of it.

Cause: Gouged stile on wardrobe closet. Amount: 42.00
Remedy: Used putty to fill the gouge. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 610005 Vinyl Board - Putty T-Nail Holes (per Fault Code: Improper Installation/Build
panel)

Problem: The wall across from bathroom has a nail that is very visible and not filled. Hours: .1
Cause: Nail protruding. Amount: 14.00
Remedy: Set the nail and filled it with putty - no repair code. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 670018 Kitchen - Countertop Repair Fault Code: Improper Installation/Build

Problem: Edge of the counter tops have black marks on them, do not come off with just a Hours: .5
wipe.

Cause: Black scuffs on edge of countertops. Amount: 70.00
Remedy: Took a bit of scouring liquid and removed the marks by buffing them out with a Sublet Repairs: $0.00
cloth.

Manufacturer #: Model #: Serial #:



