FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
GREENEWAY INC

DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH

WISCONSIN RAPIDS, WI 54494

USA

Labor rate:
OWNER INFORMATION

CRAIG A BEILKE

4710 MESKER ST
Schofield, WI 54476

USA

Retail Date of Purchase
|

Claim Line Details

Labor
Line# 1

Part
Line# 1

Line# 2

Labor
Line# 2

Operation Code

0009497

$140.00

08/14/2025

50-134-01-00-001467

Complaint, Cause, Correction

CLAIM STATUS Paid
CLAIM 2399996
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 4X4TPUS25SP104082
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 420/ 420
ITEM # PUT401RLFT
DEALER RO # 12409B
CLAIM START DATE 08/13/2025
CLAIM END DATE 11/18/2025
WARRANTY EXPIRATION DATE 08/14/2026

Operational Description

LP Tank or Bottle Holder - Includes Leak Test - LP Gas/LP Gas System/Replace/

No Tread Code

Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:44:24 :: Complaint: The propane hold down is
bent. Cause: From manufacturer. Correction: Replaced propane hold down .

Model#
Serial#

Notes

Operation Code

Item #

USERPART

Model #
Sub Qty
Appr Qty

Notes

Item #
USERPART

Model #
Sub Qty
Appr Qty

Notes

50-134-01-00-001442

Complaint, Cause, Correction

DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Appr Hrs 0.30 Appr Labor Amt$42.00
Description
0602.1161 hold-down bar heavy duty
Serial # Part tag
Sub DIr Price §7.36 Sub Freight $0.00
Appr DIr Price $7.36 Appr Freight $0.00
Description
0605.3066 LP threaded rod 1/2" 30 LB 23
1/2"
Serial # Part tag
Sub DIr Price $10.92 Sub Freight $0.00
Appr DIr Price $10.92 Appr Freight $0.00

Operational Description
LP Tank or Bottle - LP Gas/LP Gas System/Replace/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:46:31 :: Complaint: One of the propane tanks,
the handle got bent in and is into the tank. Cause: Came this way from manufacturer. Correction: Both tanks had
a dent so we replaced both tanks. Additional Note : greeneway@dealer-advisors.com, 2025-11-18 11:42:56 ::
Took tanks from stock unit. No part to claim.

Model# 1

DIr Sub Hrs 0.30 Sub Labor Amt $42.00



Serial# 1 Appr Hrs 0.20 Appr Labor Amt$28.00

Notes
flat rate
Labor
Line# 3 Operation Code Operational Description
50-134-01-00-001443 LP Regulator - Includes Leak Test - LP Gas/LP Gas System/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:47:46 :: Complaint: Propane regulator has a
leak. Cause: From manufacturer. Correction: Replace regulator.
Model# DIr Sub Hrs 0.70 Sub Labor Amt $98.00
Serial# Appr Hrs 0.50 Appr Labor Amt $70.00
Notes
flat rate ,includes leak test
Part Return Required. Please attach tracking information. Part will be processed when received.
1Z03RW629005872808
Thank you for the tracking information. Claim will be processed once part is received. Please
leave on your side.
Part
Line# 1 Item # Description
USERPART MECMEGR-253 2 Stage Excela-Flo auto change over regulator
Model # Serial # Part tag 0000391665
Sub Qty 1.00 Sub DIr Price $79.64 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $§79.64 Appr Freight $0.00
Notes
Labor
Line# 4 Operation Code Operational Description
20-68-01-00-000695 Patio Screen Door - Exterior/Patio Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:48:59 :: Complaint: Screen door is bent. Cause:
Bent from shipment/manufacturer. Correction: Replace patio door 30 inches wide by 71 1/2 inches tall.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Serial# Appr Hrs 0.20 Appr Labor Amt $28.00
Notes
flat rate
Part
Line# 1 Item # Description
20X53515A SCREEN DOOR, 30-1/8" X 71-5/8", 75PD BLACK RITE
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $53.13 Sub Freight $164.34
Appr Qty 1.00 Appr DIr Price $53.13 Appr Freight $164.34
Notes
Line# 2 Item # Description
420-C CRATING
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $52.00 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price  $0.00 Appr Freight $40.00
Notes
Forest River excludes the crating fee from mark-up considerations
Please put Crate fee in "Crate charge" area
Labor
Line# 5 Operation Code Operational Description

30-100-01-00-001035 Cabinet Door - Interior/Cabinetry/Replace/No Tread Code



Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:50:20 :: Complaint: Cabinet door in loft above
the bathroom has a crack in it. Cause: Screw was over tightened. Correction: Replace door 24 in tall by 14 in
wide.

Model# DIr Sub Hrs 0.40 Sub Labor Amt $56.00
Serial# Appr Hrs 0.40 Appr Labor Amt$56.00
Notes
Part
Line# 1 Item # Description
F100448721 DOOR, CABINET, FLAT PANEL SQUARE, CHILLOUT DRIFT, 14 X 24
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $34.48 Sub Freight $9.41
Appr Qty 1.00 Appr DIr Price $34.48 Appr Freight $9.41
Notes
Labor
Line# 6 Operation Code Operational Description
30-100-01-00-001035 Cabinet Door - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:51:19 :: Complaint: Cabinet door above the tv on
the right has a crack in it. Cause: Screw was overtightened at factory. Correction: replace cabinet door 10 inches
wide by 21 inches long.
Model# Dir Sub Hrs 0.40 Sub Labor Amt $56.00
Serial# Appr Hrs 0.40 Appr Labor Amt $56.00
Notes
Part
Line# 1 Item # Description
F100451818 DOOR, CABINET, CURIO, 19 X 10 SHORTLINE-PRESTON SNOW, #652539,
2024
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $25.18 Sub Freight $18.81
Appr Qty 1.00 Appr DIr Price $25.18 Appr Freight $18.81
Notes
Line# 2 Item # Description
F100267847 GLASS, 17-7/16 X 6-7/16 SEEDED W/BLACKOUT PRINT
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $6.44 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $6.44 Appr Freight $0.00
Notes
Line# 3 Item # Description
USERPART 109672 - catch door. Cannot get invoice - it came from Keystone.
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $0.33 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $0.33 Appr Freight $0.00
Notes
Labor
Line# 7 Operation Code Operational Description

30-100-24-00-001046
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:52:12 :: Complaint: Several cabinet door have
cracks in them. Cause: Screws overtightened from factory. Correction: Covered the cracks with putty where

Cabinet Door - Interior/Cabinetry/Repair/No Tread Code



possible.

Model# DIr Sub Hrs 0.70 Sub Labor Amt $98.00
Serial# Appr Hrs 0.70 Appr Labor Amt$98.00
Notes
Labor
Line# 8 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-13 10:53:13 :: Complaint: Piece of trim above the
bathroom door to the left of the loft stairs is coming off. Cause: Nails let loose. Correction: Resecuredthe trim.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# Appr Hrs 0.10 Appr Labor Amt$14.00
Notes
flat rate to secure
|
Submitted Labor Amt $462.00 Approved Labor Amt $392.00
Parts & Freight  $462.04 Parts & Freight  $450.04
Total $924.04 Total $842.04
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



