
Warranty Claim Form Date: 9/19/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3027R8831493

Transcend 24BHX

Retail Purchase Date: 2/24/2025

Work Started: 7/21/2025

Work Completed: 7/21/2025

 

Claim Status: Paid

Dealer Work Order #: 12407

Unit Offline Date: 4/30/2024

 

Claim #: 916422

Labor: $56.00

Parts: $29.69

Shipping: $0.00

Total: $85.69

Notes: 8/13 Faucet received and sent out to vendor for testing YM *Line 350017 is Pending part return and testing of the 
faucet. When Returning parts, please include a copy of the CLAIM in the box with the part. Once the part has shipped, please 
provide the tracking number in the dealer notes section of your claim, add any return freight charges you may have incurred to 
your Requested Shipping Total box, and then put the claim back into submitted status to be processed. Return to the VCB 
address: Grand Design RV 5200 Hoffman St Elkhart, IN 46516 -8/4/25 AB *Please hold all parts for a minimum of 30 days 
after claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

NEIL SANDERS

51895 COUNTY HIGHWAY F
HILLSBORO, Wisconsin 54634
United States

6087660083

Operation Line # 1

Flat Rate Code: 350017 Faucets - R&R Lav Sink Faucet Fault Code: Component Failure

Problem: Customer states that the bathroom faucet is leaking. Per the customer when you 
turn it off, it drips.

Hours: .4

Cause: Bad faucet. While the water is turned off the bathroom faucet will drip continuously. Amount: 56.00

Remedy: Replace faucet Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 0.00

350500 FAUCET LAV PLASTIC J 
SPOUT W/ICON HANDLES MATTE 
BLACK

FAUCET LAV PLASTIC J SPOUT W/
ICON HANDLES MATTE BLACK

1 1 29.69


