Date: 1/15/2026

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FS3823RAA17955 Claim Status: Paid Claim #: 938227
‘l’JV'?tC‘(’j”;'t” tRap'dS' WI154494 Solitude 3503GK Dealer Work Order #: 12397  Labor: $210.00
nited States

Retail Purchase Date: 9/6/2024  Unit Offline Date: 1/30/2024  Parts: $135.10

Ph. 715-325-5170 _—
_ Work Started: 9/8/2025 Shipping: $14.40

mail@greenewayrv.com

Work Completed: 9/8/2025 Total: $375.09

Notes: JPH 9-27-25 LINE 2 LCI has approved new range since repair did not fix the issue. JPH 7-31-25 Case 6079915 VIN
573FS3823RAA17955 LCI will approve up to 1.0 for labor. This is pre-auth for the R&R of the FOLLOWING: OVEN
CONTROL-THERMOSTAT VALVE-2022120252 : C-FGR24D3A1A-11 PILOT FLAME-2021124185 : C-FSRI22LA-SS-PFlame
Case #6079915 regarding 882563 As a courtesy to the tech | will approve an additional .5 hours labor.

Dealer Information Customer Information

1127 Greeneway RV Sales & Service 715-325-5170 ROSE BALSIGER

8220 State Hwy 13 South mail@greenewayrv.com W5743 S PARTRIDGE DR
Wisconsin Rapids, WI 54494 Approved Labor Rate: $140.00 NEW LISBON, Wisconsin 53950

United States United States
608-547-9512

Operation Line # 1

Flat Rate Code: 720103 Range/Oven - R &R Range/Oven Fault Code: Component Failure
Assembly

Problem: Customer states oven turns on, gets to temp and turns off. Hours: 1.5
Cause: Tested oven, set at 350 and the over burner comes on, reaching temp and shutting off. You Amount: 210.00
physically have to shut the oven off and turn it back on to re-light.
Remedy: R&R oven Sublet  Repairs:
$0.00
Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Qty Units Amount
Tag #
721539 RANGE OVEN CONTROL RANGE OVEN CONTROL 1 1 135.10
THERMOSTAT VALVE ONLY ( C- THERMOSTAT VALVE ONLY ( C-
FGR24D3A1A-11) FGR24D3A1A-11)
720521 RANGE OVEN PILOT FLAME F/ RANGE OVEN PILOT FLAME F/ 1 1 0.00

FSRI22LA-SS (FURRION C-FSRI22LA- FSRI22LA-SS (FURRION C-
SS-PFLAME) FSRI22LA-SS-PFLAME)



Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1468075 Hours: 0
Cause: Invoice 1468075 Amount: 0.00
Remedy: Invoice 1468075 Sublet Repairs: $15.59

Manufacturer #: Model #: Serial #:



