
Warranty Claim Form Date: 8/20/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT201XT8839855

Transcend 151BH

Retail Purchase Date: null

Work Started: 7/26/2025

Work Completed: 7/26/2025

 

Claim Status: Paid

Dealer Work Order #: 12373

Unit Offline Date: 6/10/2025

 

Claim #: 920202

Labor: $126.00

Parts: $2.60

Shipping: $0.00

Total: $128.60

Notes: Sg 8/7/25 *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 560049 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - Adjust/
Repair Door (includes door and frame)

Fault Code: Improper Installation/Build

Problem: Water heater seam is not sealed. Hours: .2

Cause: Missing silicone on water heater seam. Amount: 28.00

Remedy: Cleaned and dried seam then used left over clear silicone from prior job to seal. 
*unsure on labor code.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 630006 Panel - Touch Up (per ceiling panel) Fault Code: Improper Installation/Build

Problem: Black marks on ceiling trim. Hours: .2

Cause: Manufacturer defect. Amount: 28.00

Remedy: Used quick solve to remove the black marks. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 



Operation Line # 3

Flat Rate Code: 690006 Blinds - R&R Wand Fault Code: Improper Installation/Build

Problem: Missing blind rod Hours: .1

Cause: Missing blind wand from manufacturer. Amount: 14.00

Remedy: Installed one from parts. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim 
use only

1 1 2.60

Operation Line # 4

Flat Rate Code: 550032 Sealing - Attachments Fault Code: Improper Installation/Build

Problem: Roof sealant has bubbles in it. Hours: .4

Cause: Bubbles in dicor from manufacturer. Amount: 56.00

Remedy: Popped the bubbles and then filled with dicor and covered over with dicor. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 


