
Alix Mongiat <alix@dealer-advisors.com>

Fwd: Requesting Authorization for 2607394 : 5ZT2FSKB9S3038196 - GREENEWAY
INC
Winegard Support <help@winegard.com> Wed, Mar 18, 2026 at 11:56 AM
Reply-To: help@winegard.com
To: Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com>
Cc: alix mongiat <alix@dealer-advisors.com>

Hello,

Our flat rate schedule is below, the Air360+ has a 1 hour for the replacement. 

Flat Rate Schedule

Winegard Customer Support Team
help@winegard.com
800-288-8094
M-F 8:30-4:45 CST
Sat. 8:00-2:45 CST
www.winegard.com

---- on Wed, 18 Mar 2026 10:49:43 -0500 "Rockwood & Flagstaff Authorizations"<rockwoodflagst
affauths@forestriverinc.com> wrote ----

Hello, Winegard

 

Thank you for the authorization. I just want to confirm the amount authorized as this was submitted for
3hrs in labor.

 

Thank you!

 

 

ADDISON CONSIGLIO
WARRANTY AUTHORIZATIONS

aconsiglio@forestriverinc.com
office: (574) 642-8967

201 W Elm St.
Millersburg, IN 46543

       

 

 

From: Winegard Support <help@winegard.com>
Sent: Wednesday, March 18, 2026 11:02 AM
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To: Alix Mongiat <alix@dealer-advisors.com>
Cc: Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com>
Subject: Re:[## 100473 ##] Requesting Authorization for 2607394 : 5ZT2FSKB9S3038196 - GREENEWAY INC

 

Hello,

 

Thank you. We will get the replacement shipped to the address you have provided. RMA # WG260320800 has been
emailed to the email address provided.

 

Please use the links below to access the Winegard Warranty claim form and our flat rate repair schedule.
Please fill out the Warranty Claim form and send to warranty@winegard.com.

Warranty Claim Form

Flat Rate Schedule

 

Winegard Customer Support Team

help@winegard.com

800-288-8094

M-F 8:30-4:45 CST

Sat. 8:00-2:45 CST

www.winegard.com

---- on Wed, 18 Mar 2026 09:24:29 -0500 "Alix Mongiat"<alix@dealer-advisors.com> wrote ----

Thank you.

 

Greeneway RV

8220 State HWY 13 South

Wisconsin Rapids, WI 54494

715-325-5170

greeneway@dealer-advisors.com

 

Thanks,

 

 

On Wed, Mar 18, 2026 at 10:20 AM Winegard Support <help@winegard.com> wrote:
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Hello,

 

Thank you. We can approve this replacement, can you please provide a good shipping address, full ship to
name, phone number and email address to use for the RMA? 

 

Winegard Customer Support Team

help@winegard.com

800-288-8094

M-F 8:30-4:45 CST

Sat. 8:00-2:45 CST

www.winegard.com

---- on Tue, 17 Mar 2026 14:10:20 -0500 "Alix Mongiat"<alix@dealer-advisors.com> wrote ----

Good afternoon,

 

The DC voltage was 13.46.

This was tested at Greeneway RV, 8220 State HWY 13 South, Wisconsin Rapids, WI 54494.

 

Thank you,

 

---------- Forwarded message ---------
From: Greeneway Warranty <greeneway@dealer-advisors.com>
Date: Fri, Mar 13, 2026 at 2:39 PM
Subject: Fwd: [## 100473 ##] Requesting Authorization for 2607394 : 5ZT2FSKB9S3038196 - GREENEWAY
INC
To: Alix Mongiat <alix@dealer-advisors.com>

 

 

 

---------- Forwarded message ---------
From: Winegard Support <help@winegard.com>
Date: Fri, Mar 13, 2026, 1:49 PM
Subject: Re:[## 100473 ##] Requesting Authorization for 2607394 : 5ZT2FSKB9S3038196 - GREENEWAY
INC
To: Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com>
Cc: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>

 

 

Hello,

 

Thank you for reaching out. Was the DC voltage checked going to the antenna via the coax cable? If so, what
was the reading? Address where the antenna is being tested? 
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Winegard Customer Support Team

help@winegard.com

800-288-8094

M-F 8:30-4:45 CST

Sat. 8:00-2:45 CST

www.winegard.com

---- on Fri, 13 Mar 2026 08:30:04 -0500 "Rockwood & Flagstaff Authorizations"<rockwoodflagst
affauths@forestriverinc.com> wrote ----

Hello and Good Day,

                                The following is being requested: Air 360+ antenna

 

DOM: 4/21/2025

DOP: 8/9/2025
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Dealers please be advised that you are included in this email so that you are alerted as soon as Forest River is alerted of
the vendor response. Please note not all items will/can be sent directly by the vendor. Forest River and the vendor will alert
you if the item will be sent directly to you from the vendor. Thank you for your partnership.

 

 

Notation to our Vendor Partners: Effective 1/15/2026 
As part of our First Stop Warranty Program, we kindly ask for a response within 1 business day. If no
response is received within 24 hours, a Forest River Representative may send a reminder allowing an
additional 24 hours, though this step is not required. After 48 hours (2 business days), we will proceed
to assist our mutual customer to resolve the issue. This may result in a charge back to your company.
Failure to respond to the communications in the prior listed time frames may result in a charge back to

your company as well.

Thank you for your cooperation.

 

 

WARRANTY AUTHORIZATIONS
ROCKWOOD & FLAGSTAFF BRAND

rockwoodflagstaffauths@forestriverinc.com
Office: (574) 642-8907

Rockwood & Flagstaff Division
Millersburg, IN 46543

       

HELPFUL LINKS

OWNERS MANUAL | HOW TO VIDEO'S | DEALER LOCATOR

HELPFUL TOOLS | WERV APP | ACCESSORIES

 

 

 

 

 

 

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399
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This message contains confidential information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.

 

 

 

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

 

This message contains confidential information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by
e-mail if you have received this e-mail by mistake and delete this e-mail from your system.
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