GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12347

Date In: 11 JUL 25 Author: MGRAY
Promised Date: 18 JUL 25 Stock No: 10045
: Year: 2021
Customer Name: 14542 - DALLMAN, GENE Manufacturer: GRAND DESIGN
Address: 4931 OCONNER RD Brand: SOLITUDE
: MAUSTON, WI Model: 310GK
Postal/Zip: 53948 Miles/Hrs:
Phone# (res): (715) 482-0156 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:

Email: GJDALLMANW@GMAIL.COM Tag#:
Purchased Date: 05 JAN 21 :
Delivery Date: 09 APR 21

InService Date:

Serial#: 573FS3628MAA04145

LR i I d b S dh dh S S S I S S S S S S S b I S S R S A S S b I S I R S dh S S A S S IR I S S I S b I S b S I I I S I S S I I I I R S SR R S dh SR S A i 4

Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

2 COMPLAINT:

CAUSE:

CORRECTION:

1 COMPLAINT:

CAUSE:

Continued on page 2

WARRANTY REPAIR 1 - recall for steps. W 1021
need to get recall number from Anna.
Manufacturer recall

Installed recall kit for stair trees.
2steps. REQUEST .50 HOURS OF LABOR
there is a water leak in the unit. cmr E 14542
states " 1 filled up the fresh water and
it leaked a little bit. was hooked up to
city water and when settled found that
the front compartment had a large puddle
of water in it". would like checked out
to see if we can find leak to get
fixed.THERE IS A HOSE GOING OUT TO THE
QUICK CONNECT WATER CONNECT BY THE ENTRY
DOOR DRIPPING. THEN HE WAS USING THE LOW
POINT DRAINS AND BLUE WILL NOT CLOSE
OFF.

OD sprayport on DS, fitting leaking.
When checked was hand tight. Tried to
tighten, threading on braided hose
fitting is bad, needs a new fitting.

New fitting and seal installed. No more
leaking from back of QD.

CUSTOMER REQUESTS HAVING THE SLIDE OUTS E 14542
INSPECTED TO SEE IF THEY NEED TO BE
LUBRICATED-

Request inspect slide hardware.
Inspected slide mechanisms, looked
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Job # Description JOB INFORMATION Type Bill To
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slightly rusty but is normal.
CORRECTION: Sprayed hydraulic slide rails with
penetrative lube w/PTFE, should last a
while. Working well, even schwintek in

bedroom.
RI COMPLAINT: PREFORM ROOF INSPECTION AND ADVISE IF I PD GOODW
REPAIR IS NEEDED.
CAUSE: Request roof inspection

CORRECTION: Both front corners need to get cleaned
and touched up, two spots on the
bathroom skylight as well,with dicor,
otherwise looks fine, no further action
necessary. Touch-ups complete.

3 COMPLAINT: CUSTOMER STATES THAT THEY CANT GET THE E 14542 DALLM
ENTRY DOOR TO LOCK- KEYS ARE ON THE
BOARD- NEEDS TO BE DIAGNOSED-

CAUSE: Unknown issue. Request diagnose entry
door not locking. Used provided keys,
works as designed.

CORRECTION: NPF
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Job # Part No Description PARTS Bill to oty Price Total
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WARRO 822093414 STEP TREAD ANGLE BRACKET W-1021 2 7.38 14.76
WARRO 822061989 SCREW 8 X 3/4 RD WASHER W-1021 18 0.07 1.26
2 752324313754 1/2" BARB STRAIGHT ADAPT E-14542 1 5.42 5.42
2 742979164351 SINGLE 1/2" SWIVEL SEAL E-14542 1 2.31 2.31
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 2992 MISC LABOUR CODE (WARR RW  W-1021 0.50  140.00 70.00
2 DIAG DIAGNOSTICS RW E-14542 0.60 130.00 78.00

RI 7991 PREFORM ROOF INSPECTIO RW  I-PD 0.21 70.00 14.70

1 2990 MISC LABOUR CODE (EXTE RW  E-14542 0.10  130.00 13.00

3 72990 MISC LABOUR CODE (EXTE RW  E-14542 0.20  130.00 26.00

2 DIAG DIAGNOSTICS RW  E-14542 0.90 130.00 117.00

RI 7991 PREFORM ROOF INSPECTIO RW  I-PD 0.09 70.00 6.30
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Job # Excode Description EXTRAS bill to Qty Price Total
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2 SSE SHOP SUPPLIES - EXTERNAL E-14542 1.00 17.55 17.55

Continued on page 3
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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E 14542 7.73 234.00 0.00 17.55 14.30 273.58
I PD 0.00 21.00 0.00 0.00 0.00 21.00
W 1021 16.02 70.00 0.00 0.00 0.00 86.02

Totals 23.75 325.00 0.00 17.55 14.30 380.60
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