
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

JEREMY WESTRA

N8657 STATE RD 73 N
Randolph, WI 53956
USA

CLAIM STATUS Paid
CLAIM 2623530

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TPUS2XSP105230
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUT401RLFT
DEALER RO # 12343

CLAIM START DATE 03/27/2026
CLAIM END DATE 03/30/2026

Retail Date of Purchase 04/10/2025 WARRANTY EXPIRATION DATE 04/10/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-78-01-00-000801 Lippert Awning Outer Arm - Exterior/Awnings (Lippert)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-03-27 16:16:54 :: Complaint: Customer states during rain 
the awning arm brace snapped and needs replacement, secure awning if not secure. Cause: The pivot arm had 
broken. Could not find tag on motor side awning hardware. Correction: R&R awning arm. Previously approved on 
PA 2374936 

Model# 1 Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# 1 Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
per expired claim 2374936 
part (no labor) on the awning leg as a onetime goodwill gesture.

Part
Line# 1 Item # Description

USERPART LIP434723 - Universal Awning Hardware - Solera Power 12V 69 Inch - 
Infinite - AM Kit - Black

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $1,109.52 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $853.48 Appr Freight $0.00

Notes
 

Submitted Labor Amt $0.00 Approved Labor Amt $0.00
Parts & Freight $853.48 Parts & Freight $853.48
Total $853.48 Total $853.48

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


